MWHUCTEPCTBO COLIMAIIbHOW MNONMUTUKN HUXKEMOPOLCKOMN OBJIACTU

NMPUKA3
oT 9 okTA6pAa 2014 r. N 440

OB OBECINEYEHUN BECIMIIATHOIO AOCTYNA K UH®OPMALIMU
O NMPEAOOCTABJIEHUN COLUATBHbBIX YCIYT B HWXKETOPOACKOU OBJIACTU

B uenax peanusauumn nyHkta 15 ctatbn 8 ®enepanbHoro 3akoHa ot 28 gekabpsa 2013 roga N 442-03 "O6
OCHOBax couuManbHoro obcnyxusaHua rpaxaaH B Poccunckon Pepepaummn” n obecneyvyeHUs OTKPbITOCTU U
OOCTYMHOCTU MHOPMauUMM O AeATenbHOCTM MOCTaBLMKOB couuanbHbiX ycnyr B Hwkeropoackon obnactu
npuKasbiBaio:

1. YTtBepautb npunaraembln [lopsgok obecnedyeHua GecnnaTHoro pgoctyna K MHgopMauum o
npegocTaBneHnn coumarnbHbIX yenyr B Hkeropogckon obnactu.

2. J1.B. KowypwuHoin, COBETHUKY oOTgena HopMaTMBHO-NpaBoBo paboTbl opraHM3aunoHHO-NPaBOBOro
yrnpaBneHus, pasMecTUTb HacTOosAWMKA Npukas Ha oduuManbHOM carlTe MUHUCTEPCTBa COLMAanbHOW MONUTUKK
Hwxeropogckon 06racti B MUHPOPMaLMOHHO-TENEKOMMYHUKALMOHHOM ceTn NHTepHeT.

3. Hactoawun npukas Bctynaet B cuny ¢ 1 aHBapsa 2015 roga.

4. KoHTpOrb 3a UCNOMHEHMEM MpuKa3a BO3NOXNUTb Ha 3amecTuTensa muHuctpa C.H. Kowenesy.

W.0. MUHMCTpa
0.M.EPMONAEB



YTBEpXKOEH

nprKasom

MUWUHUCTEPCTBA COLManbHOM MNOMUTUKK
Hwxeropopckon obnactu

o1 09.10.2014 N 440

NnoPAAOK
OBECMNEYEHUA BECIMNATHOIO AOCTYNA K UH®OPMALIMX O NOCTABLUNKAX
COUUAINBbHBIX YCNYT B HWXKEFTOPOACKOU OBJIACTH

1. Hactoswun MNopspok obecneyeHnsa GecnnaTtHOro A4octyna K MHpopmauum o NocTaBLUMKaX coumarbHbIX
ycnyr B Hwxkeropogckon obnactu (ganee - Nopsagok) paspaboTaH B Lensx obecneyeHnsa 6ecnnatHoro goctyna K
WMHpopMaLmMn O rocygapCTBEHHBLIX OpraHu3aumsix coumanbHoro obcnyxmeaHus Hukeropogckon obnacTtu, WHbIX
IOpUONYECKNX  NMUax  He3aBUCMMO OT WX  OpraHM3aumoHHO-MpaBoBbIX  GOpM, wHAMBMAYanbHbl F5
npeanpuHMMaTensx (ganee - NOCTaBLUMKM COLManbHbIX YCIyr), OCYLLUECTBASIOWUX coumnanbHoe obcnyxunBaHue
HaceneHusa B Hwxeropogckon obnactu, npegocTaBnsaeMblX UMK CcoLManbHbIX yCryrax, Bugax coumanbHbIX YCnyr,
cpokax, nopsigke u o6 ycnoBusix Ux npeaocTaBrneHnsi, 0 Tapudax Ha 3T ycryru, apyron nHgpopmauum (ganee -
WHcpopmaumst), pasmeLaeMon Ha MHPOPMALMOHHbBIX CTEHAAX B MOMELLEHMAX NMOCTaBLLMKOB COLMarnbHbIX YCNyr, B
cpeacTBax MaccoBon nHdopMaumu, Ha odumumanbHbiX canTax B MHGPOPMAaLMOHHO-TENEKOMMYHUKALWMOHHOW CEeTU
"UnTtepHeT" (oanee - ceTb "UHTepHeT").

2. lNopsgok yctaHaBnuBaeT npasuna obecneveHns becnnaTHoro foctyna K uHdopmauum (CBeaeHusm
pasmellaeMon MUHUCTEPCTBOM coumanbHOM NonuTukn Hmkeropoackon obnactu (ganee - YNosHOMOYEHHbI
opraH) 1 nocTasLUMKaMu coumanbHbIX Yenyr B Hukeropogckon obnactu.

3. Ha opmumansHoOM canTe ynosiHOMOYEHHOro opraHa B cetun "MHTepHeT" pasmellaloTcs 1 nogaepxmBaroTcs
B aKTyanbHOM COCTOSIHMU CrieaytoLine CBeAeHUs:

3.1. 'pacbmk paboTbl YNOMHOMOYEHHOrO OpraHa, MOYTOBLIN agpec, HoMepa TenegoHOB U 3MEKTPOHHOMN
MoYTbl, MO KOTOPbLIM MOMyYaTeNnn coumanbHbIX YCyr MOTyT NONYYnTb HEOBXOAMMYI0 MHpOPMaLMIO;

3.2. MNopsaok, cpoku 1 ycnosus (B TOM Ymcne chopma) npegocTaBreHns counanbHbIX YCNyr;

3.3. MNpaea 1 06a3aHHOCTM rpaxkaaH NPy NPegoCTaBleHNN coumarnbHbIX YCYT;

3.4. MNepeyeHb coumanbHbIX YCAYr No BMAaM coumnasbHbIX YCryr;

3.5. MNopsigok yTBepxaeHusa TapudoB Ha coumarnbeHble YCnyru;

3.6. MNpegenbHaa BenuuMHa cpegHeayLLeBoro goxoda Ans npeaocTaBneHnst coumanbHblX yenyr 6ecnnaTHo;

3.7. Pasmep nnatbl 3a npegocTaBneHne couuanbHbIX YCAYr U NOpAOoK ee B3WMaHWs, a Takke YCrioBusi
NonyyYeHns coumanbeHbIX YCNyr oTAeNbHbIMU KaTeropusaMum nonyyvatenen 6ecnnartHo;

3.8. PeecTp nocTaBLLMKOB CoLManbHbIX YCNYT;

3.9. NHble cBeaeHus, KoTopble ABNATCA 06a3aTernbHbIMU K pasMeLLEHMIO YNOMHOMOYEHHbIM OpraHoM B
COOTBETCTBMM C 3aKoHoAaTenbCcTBOM Poccuiickon ®enepaunn.

4. MNocTaBLMKM coLmanbHbIX yCryr hopMUPYIOT 0BLLIeAOCTYMHbIE MH(POPMaLUOHHbIE pecypcehl, cogepXxaliue
NHpopmaumo 06 nx AeaTenbHOCTK, U obecnednBatoT AOCTYN K yka3aHHbIM pecypcam nocpeacTBOM pasMeLLeHus
MX Ha MHMOPMALMOHHBIX CTEHOaX B MOMELLEHUSX MOCTaBLUMKOB COLManbHbIX YCNyr, B CPeacTBax MacCOBOW
WHpopmaumn, B cetn "UHTepHeT", B TOM u4ucrne Ha oduunanbHOM canTe opraHu3auum CoumanbHOoro
obcnyxnesaHus.

5. Ha wvHMOpMaLMOHHbIX CTeHAax B MNOMELLEHUsIX, 3aHUMaeMbIX MNOCTaBLUMKaMUW COLMarnbHbIX YCIyr,
pasmeLLaTCca 1 NOAAEPXKMBAIOTCA B aKTyarnbHOM COCTOSIHUM CriefytoLine CBeLeHuns:

1) 0 paTe rocygapCTBEHHOW perucTpanumm nocTaBlUiMKa coumnanbHblX yenyr, o6 yuypeautene (yuypeguTtensx)
nocTaBLiMKa coumnanbHbIX YCNYr, O MecTe HaxoXaeHud, unmanax (Npu ux Hanuydum), pexxume, rpacdurke paboThbl,
KOHTaKTHbIX TernedoHax 1 06 agpecax 3NeKTPOHHON NOoYThI;

2) 0 HanMuYUM NUUEH3NI Ha OCYyLLLECTBINEHNE AEATENbHOCTU, Noanexallen NUUeH3NpoBaHnio B COOTBETCTBUN
C 3aKkoHoAaTenbCcTBOM Poccunckon ®enepauum;

3) 0 (PbMHaHCOBO-XO35IMCTBEHHOM AEATENbHOCTU NOCTaBLUUKA CoLManbHbIX YCNYT;

4) 0 MmarepuanbHO-TEXHMYECKOM obecnevyeHun npedocTaBneHns  couuanbHbIX — ycnyr  (Hanmyum
obopyaoBaHHbIX MOMELLEHMN AN NPefoCTaBfeHusa coumanbHbIX YCAYr, Hanmuyium cpeacts obydveHnsa u
BOCMUTaHUA, 06 yCnoBuaX NUTaHUs 1 obecnedeHnn oxXpaHbl 340pOBbs NornyyvaTenen coumanbHbIX yCnyr, 0 40CTyne
K MHpOpMaLMOHHBLIM cucTemMam B chepe colmansHoro obenyxmnsanus u cetu "HTepHeT");

5) o bopme coumanbHOro obcnykMBaHus, NPEAOCTaBASEMOro NOCTAaBLLMKOM COLManbHbIX YCAYT;

6) 0 nepeyHe coumanbHbIX YCNyr, NpeaoCcTaBNAEeMbIX NOCTaBLLMKOM, MO B1uAaM coumanbHbIX YCAyT;

7) o nopsgke M 06 ycrnoBuAX MNpenoCTaBfeHUs coumanbHbIX YCNyr, nopsgke onnaTbl NpeaocTaBnsieMblX
coumanbHbIX YCnyr (eCnu oHW nognexat onnare);

8) 06 yTBEPKAEHHbBIX Tapugax Ha couunanbHble YCNyru;

9) o konu4yecTee cBOOOAHLIX MECT Ans Npuema nonyvaTtenen coumanbHbIX yCryr no popmam coumanbHOro

)
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obcnyxknBaHuda, QUHaHCUpYyeMbIX 3a cveT OlKeTHbIX accurHoBaHui obnactHoro OrogkeTa, a Takke
onnavyvMBaeMbIX B COOTBETCTBUM C AEWCTBYIOLLMM 3aKOHOAATENbLCTBOM Ha OCHOBaHMU JOrOBOPOB 3a CYET CPeAcTB
hU3NYECKMX NnL, 1 (UINN) LOPUOUYECKUX NNLL;

10) 0 yYMcneHHoCTU nonyyaTenen couuanbHbIX YCNyr no opmMamM couuanbHOro oBCNyXXMBaHWs U BUAAM
coumnanbHbIX YCNyr 3a cHeT BIo4XeTHBIX acCUrHOBaHUM obnacTHoro Goaketa n B COOTBETCTBMU C AOroBOpamu 3a
CYeT CpeacTB (PU3NYECKNX NnL U (Mnn) KPUOUHECKUX N,

11) 06 obbeMe npegocTaBNsAeMbIX coUManbHbIX YCNyr 3a cyeT OHOXeTHbIX acCurHoBaHui obnacTHoro
6looxeTa U B COOTBETCTBUM C AOroBOPaMM 3a CHET CpeacTB (OU3NYECKMX NNL U (UINN) KOPUONYECKUX NNLL;

12) 0 npasunax BHYTPEHHEro pacnopsgka Ans nonyyaternen coumanbHbIX YCNyr, npaBurax BHYTPEHHEro
TPYAOBOro pacnopsaika, KonnekTMBHOM AOroBope;

13) o0 HanuuuMM npegnuUcaHuini  OpraHoB, OCYLLECTBASIIOWNX FOCYOApPCTBEHHbIA KOHTpONb B cdepe
coumanbHoro obcnyxmBaHusi, 1 0OT4ETOB 06 NCMONMHEHNN YKa3aHHbIX NPeanvCcaHunin;

14) o0 pesynbTatax W MO3WUMW OpraHu3auumM coumanbHOro oOCnyXWBaHUsI B PEWTUHIE MO UTOram
He3aBMCMMOWN OLEeHKN KavecTBa paboTbl opraHu3auum couumanbHOro OOCMYXMBaHWS, KOMMEHTapUM U OT3biBbl
rpaxkgaH - nonyvaTtenen coumarnbHbIX YCNYr U NpodecCMoHanbHbIX IKCNEPTOB O KayecTBe paboTbl opraHusauum
coumnanbHOro obcnyxunBaHus, CBeOeHWs O Harpagax W MnoowpeHusiXx MNocTaBluMka coumanbHblX ycnyr; r15) o
CTPYKTYpe 1 06 opraHax yrnpasrneHus opraHm3aumm coumanbHOro obcnyxunsaHums;

16) o pykoBoguTene, ero 3aMecTUTensx, pykoBoauTensax unuanos (Mpu UX Hanuyum), 0 NepcoHanbHOM
cocTaBe paboTHMKOB (C yKazaHMEM C UX cornacusi ypoBHA obpasoBaHus, kBanudukauum n onbita paboThbl);

17) nHasa nHopmMaLms, pasMeLleHve, onybnmkoBaHue KOTOpou saBnsieTcs obssaTernbHbIM B COOTBETCTBUM C
3akoHogdaTtenbcTBOM Poccuinckon ®efepauum u (Mnu) Kotopas pasMellaeTtcs, onybrnvkoBbIBaeTCs Mo peLLeHuto
NocTaBLLMKa CouMarnbHbIX YCyr.

6. NHdopmaums n OOKyMeHTbl, yKa3aHHble B NyHKTe 5 HacTtosuwero lMopsgka, nognexar pasMeLLleHno u
OOHOBMEHNIO B TevyeHne pJecAaTM pabounx OHEeW CO OHA WX COo34aHus, MONYYEeHUS WU BHECEHUS B HUX
COOTBETCTBYHOLLMX U3MEHEHWA.

7. B vHpopMauum Ha cTeHgax ykasblBalTCs cBeaeHust 0 paboTHMKe, OTBETCTBEHHOM 3a pasMelleHue u
OoBHoOBrEeHNe MHopMaLmn.



