[ocynapcTBeHHOE OFOKETHOE YUPEKICHUES
«lleHTp conuanIbHON MOMOILX CEMbE H ACTAM [Nopogerxoro paiioHa»

INPUKA3
r. loponmen

4 0f. 2017 Ne j’//aﬁ

O cozganun OGLIECTBEHHOTO COBETA 10 HE3aBMCHMOM OLIEHKE Ka4yecTBa yCIyT
. B ['ocynapcTBeHHOM OIOIKETHOM YUpPEKIeHUH

«lleHTp conMaIbHOI MOMOIIH ceMbe H AeTsM ['opozenkoro paioHay

B wmemsx peanM3allid [IPHKasa MHHHMCTEPCTBA  COLMAIBHON  IOJIHUTHKM
Huxeropozckoit o6nmactu ot 14 mrons 2014 rona Ne 282 «O cozpanuu OO6I11eCTBEHHBIX
COBETOB MO HE3aBUCHMOI OIEHKe KadecTBa ycIyr ['OCyIapcTBEHHBIX OIOKETHBIX
(Ka3eHHBIX) YUPEX/ICHHUH COLHATbHOrO 00CIIyKHBAaHUA», IPHKA3bIBA IO

1.Coznars OOIIeCTBeHHEIH COBET IO HE3aBHCHMOHM OLIEHKE KaiecTBa YCIYT B
TocyapcTBEHHOM OrOKETHOM yupesxkenuu «lleHTp COLManbHOM IOMOIIM CeMbe M
netsiv [opoelkoro paioHay (1anee — YupekieHue).

2. VrBepauTh monoxenne 06 OBLIECTBEHHOM COBETE [0 HE3aBHCHMOH OlEeHKe
kadecTBa ycIyr B Yupexaenue ([Ipunoxenue 1).

3. VrBepauTh coctaB OOIIECTBEHHOTO COBETA 110 He3aBHCHMON OLICHKE KadecTsa
yenyr B Vapexaenun ([Ipunoxenue 2).

4. KOHTpOIb 3a MCTIOJNHEHHeM HACTOSIIEro NpUKasa OCTaBIIsiio 3a COOOH.
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IMPUJIOKEHHE 1

K mpukasy aupexropa ['BY «LICIIC/
Toposetikoro paiomHa»

ot 09 @f 2O 9_/1//7,

[lonoxenue 06 OBIECTBEHHOM COBETE 10 HE3aBHCHUMOH OLIEHKE KauecTBa yCiyT
B ["ocynapcTBeHHOM OFOIMKETHOM YUPEKJIEHUH
«ITeHTp COLHATBHOM TTOMOIIM CeMbe U leTaM ['opofenkoro paiioHa»

1. Obuue noJioxkeHus

1.1. Hacrosimee  mojioieHHe — ONpedelseT OCHOBHbIE — 3a/ladd,  IIpaBa,
mopsimok  QGopMupoBaHHs M JesTensHocTH — OOIIECTBEHHOTO — cOBeTa IO
HE3aBUCHMOM  OLEHKe  KadecTBa  ycuyr [ OCyZapcTBEHHOTO  OIOKETHOrO
yUpekKJIeHHs «LIeHTp comnmabHON MOMOIIM ceMbe U JeTAM I opojenkoro paioHa»
(nanee - OOIIECTBEHHBIH COBET YUPEKIEHHS).

1.2. OG6IuecTBeHHBI COBET Y4YpexKIeHHs ABISETCS INOCTOSHHO JEHCTBYHOIIUM
opraoM mpu ['ocyapcTBEHHOM — OIOKETHOM YUpeKAeHUH «llenTp coumanpHOR
[IOMOIITA CeMbe M JIeTaM [ opozelkoro paioHay (nanee - YupexaeHue).

1.3. OcHOBHBIMH LieTAMH jesTelbHocTd OBIIecTBEHHOTO coBeTa YYpesKIeHHus
SIBJISIFOTCS:

- TpoBefleHHe HE3aBUCUMOH OLIEHKH KayecTBa Mpea0cTaBIsIeMblX
VUpeKIeHHEeM COLMATBHBIX YCIIYT;

- [IOBBIIIGHHE OTKPHITOCTH ¥ JOCTYIIHOCTH HH(OpPMAlMU O [eATeIbHOCTH
VupeskaeHus U IPeJocTaBIsSEMbIX COLMAIBHBIX YCIyTrax;

- [TOBBIIIEHHE KauecTBa padoThl YUpexkKIeHHS H IPEJOCTaBIAEMBIX YCIYT.

1.4, OG6mecTBeHHBIH  coBeT  YupexIeHHS B  CBOEM  JeATENBHOCTH
pykosoactByercsi  KomcruTynmeit  Poccuiickod  @enepaiuy,  HOPMAaTHBHBIMH
[IPAaBOBRIMKM ~ axkTaMu Poccuiickoi denepauur 1 Hmxeroponckoil  obmact,
NpHKasaMi MHHHCTEPCTBA COLMAIbHOM momuTuku Huskeropoackoit obmactu, a
Takke HactosuuM [lomoxenuem.

2. OcHOBHBIE 337241 H QyHKIHH OBLIECTBEHHOr0 COBETA Y UPeiKACHUS

2.1. OcHoBHbIMH  3amadamMd  OOILIECTBEHHOro  coBeTa  Y4pexkIeHus
SABJIAIOTCS:

- HOArOTOBKA MaTepHaloB II0 BONPOCAM MPOBEIEHUs HE3aBHCHMOH OIEHKH
KauecTBa MPeIOCTABIAEMbIX YUPEKIEHHEM COLMAIBHBIX YCIIYT,

- BBIABIEHHe, o0oOImeHWe M aHagu3 OOIIeCTBEHHOI0 MHEHHS O KadecTBe
[peJ0CTaB/IsIeMbIX YUpexIeHHeM COLMAbHBIX YCIIyT;




- MOATOTOBKA TIPEJIOKEHWH 110 TIOBBIIIEHHKD KaudecTBa IIpeJocTaBlIeHH:
YupexaeHieM COLHaNBHBIX YCIIYT;

- yJacTHe B pa3paboTKe TUIAHOB MEPONPHATHH MO YIyUIIEHHKO KadecTBa
IPel0CTABISIEMBIX YUPEXKIEeHHEM COLIUANBHBIX YCIIYT.

2.2. OcHoBHbMH  ¢(yHkOusMH ~ OOmecTBEHHOro  coBeTa  YUpEeXICHH:A
SIBIISIOTCA:

- U3yueHHe peHTHHra Yupexx/eHus Ha caiite www.bus.gov.ru;

- U3yUCHHE [IOKasaresiel, XxapakTepusyroumx paboty  YupexaeHus, B
COOTBETCTBHM C IlepedHeM IIoKaszaTelledl O NpOBEJEHHS HE3aBHCHMOH OIIEHKH
KauecTBa MPENOCTABIAEMBIX YUPEIKAEHUAMH COLMATBHOIO 00CITy KUBAHUS YCIIYT;

- OpraHW3aldsi W IIPOBEJIEHHE OIPOCOB  (aHKEeTHPOBaHMsA) Iolydareneil
COUHAIBHBIX YCIYT (3aKOHHBIX TpecTaBUTeNel U HHBIX IpaskIaH);

- M3yYeHWe CTAaTHCTHYEeCKUX MaTepHasoB, MaTepHalioB CpEJACTB MacCOBOM

uH(opmanyH, OOIIECTBEHHOI0 MHEHHs O KadectBe paboThl yypesxaeHHs U
IIPEIOCTABISIEMBIX YUPEKIEHHEM COLIHAIBHBIX YCIYT;

- cCHCTeMaTH3alHs BBISABICHHBIX B IESTEIbHOCTH Y UpeiKAeHHs IPODIIeM;

- comnocTaBlieHHe HOPMATHMBHO  YCTAHOBIEHHBIX 3Ha4eHHH  HcClIedyeMbIX
[apaMeTpOB IESTEIbHOCTH YUPEKICHNS C BBIABICHHBIMH NPo0IeMaMH U OKHIaHHAMH
TIoJIyyaTesiell COIMaIbHbIX YCIIyT;

- OCYIIECTBJIEHHE  pacdeTa HWHTerpalbHOH  OIeHKH kadecTBa  paboThl
VupexneHus;

- pa3paboTka IMpelNOKeHWH II0 TMOBBIMICHHIO KadecTBa IPeJoCTaBIEHHS
VYupex1eHHeM COIIMANBHBIX YCIIyT.

- o)opMIIeHHE pe3yIbTATOB POBEIeHIHs HE3aBUCHMON OLEHKH KadecTBa paboThl
VupexIeHHs 1 IPeIOCTaBIsSeMbIX Y4YpexIeHHeM COIHaIbHBIX YCIIYT;

- mpefcraBlieHre HHHOPMAINH U Pe3yTbTATOB IPOBEICHUS] HE3aBUCUMOH OLEHKH
KadecTBa paboThl YupexxIeHUs H NpeJocTaBIseMbIX YUpeskJIeHHeM COLMANBHBIX YCIyT
B OOIIecTBEeHHBIH COBET 110 HE3aBUCHMOH OLIEHKE KadecTBa YCIIYT, MPEI0CTaBIAEMbIX
YUPEXKIEHUSIMHA ~ COIMANTBHOTO  OOCIY)KMBAHMS, CO3JaHHBI IIPH MHHHCTEPCTBE
couanbHo# noautukd Hiskeropoackoi obnacth.

3. ITpasa OGuIecTBEeHHOrO coBeTa YUpeKIeHus

3.1. OOmecTBeHHBIH coBeT YUpeK/eHHd HMeeT IpaBo:

- 3ampalIiBaTh M IIOJy4YaThb B YCTAHOBIEHHOM TIIOpPAKE OT OHPEKTOpa
Vupexxnenus wuHGOPMALHIO, TOKYMEHTHl, MaTEpHaIbl [0 BONPOCAM IPOBEICHHUS
HE3aBHCHMOW OIIEHKH KadecTBa paboTel YUpeKICHHsS W I[PeJOCTaBIsIeMbIX
VYupexkaeHHEeM COLMabHBIX YCIIYT,

- POBOIUTE OMPOC (AHKETHPOBAHHME) KIMEHTOB YUPEKIEHHS, MX 3aKOHHBIX
NpeAcTaBUTeNel W MHBIX TpakaaH O KauecTBe paboTel  YYpexaeHus |
NpefoCcTaBIsIeMBIX  YUpeKIeHHEeM  CONMANBHBIX  YCIyr B COOTBETCTBHH €




YTBEpKICHHBIM TOPSAKOM IIPOBEJEHHs HE3aBUCHMON ONEHKH KauecTBa paboTsl
y4pexIeHH! COLMAIbHOT0 00CTy KMBaHHUS;

- €O03/aBaTh UL OpraHu3anuu paboThl  PACCMOTPEHMS BOIIPOCOB, OTHECEHHBIX
K CBO€i KOMIIETeHIIHH, pabodne IPYyIIIbL.

4. Tlopsimok opmupoBanus OOIIECTBEHHOIO COBETA YUPEKICHU

4.1. OO6miecTBeHHBIH coBeT  YupewmJeHHs  (QOpMHpYeTCs Ha  OCHOBE
J0OPOBONBHOTO YUACTHS IPAXKIAH B €r0 JeATeTbHOCTH.

4.2. .KomuuecTBeHHBIH cocTaB OBIIECTBEHHOTO COBETA YUPEXKICHHs COCTAB/IAET
He MeHee 5 YelloBeK.

4.3. TIlepcomanbubii  cocraB  OOILECTBEHHOIO  COBETa  YHUPEKICHHMS
dGopMupyeTcss M3 dHCIa  [peJCcTaBHTeNeH  OOIIECTBEHHBIX — OpraHH3allii,
npodeccHOHANbHBIX ~ COOONIECTB, CPeACTB  MaccoBod — MH(OpMaluWu,  JApyrux
3aWHTEPECOBAHHBIX OPraHU3aIIH.

CoctaB OOIIECTBEHHOTO COBeTa YUPEKIEHHs YTBEPXKIAeTcs IPHUKa30M
YupexaeHus.

[Ipu  ¢opMHpOBaHHHM TepcoHaNbHOro cocTaBa OOIIECTBEHHOTO — COBETa
VupeskiieHuss [ODKHO ObITh 0becrieyeHO OTCYTCTBHE KOH(IIMKTa HHTEPECOB B
oTHoOIIeHHH 4ieHoB OOIIEeCTBEHHOTO COBETa Y UPeKAEHHU.

4.4, Ynensl OOLIeCTBEHHOI'O CcoBeTa  YUpeXKJeHHS  HCIOIHSIOT  CBOIO
IesTebHOCTh Ha OOLIeCTBEHHBIX Hadaax.

4.5. UYnen OO6meCTBEHHOr0 COBeTa YUPEKICHUS MOJKET BBIHTH M3 COCTaBa
OGImecTBEHHOT0 cOoBeTa YuUpexkIeHHA Ha OCHOBAHHHM ITHCbMEHHOTO 3asBICHHUA.

4.6. Cocras OOLIeCTBEHHOIO COBETa YUPEkKIECHHS MOJUIEXKHT POTALIMH HE perKe
OJIHOTO pa3a B TPU rojia Ha OCHOBAHUH OLIeHKH paboThl wieHoB OOIIeCTBEHHOIO COBeTa
Vupesxnenns. [lopsaok oueHks paboTsl wieHoB OOIIECTBEHHOTO COBETa Y UPEeKACHHS
H TIOPSJIOK POTALIMHA cocTaBa onpesernsiercss OOIecTBEHHBIM COBETOM Y UPEK/ICHHS.

5. Topsyiox paGoTel OOIIECTBEHHOI'O COBETA YUPEXKACHUS

5.1. Ha nepsoM 3acemanuy OOLIECTBEHHOIO COBETAa YUPEKKAEHHS H3 €ro
coctaBa u30upaercs mnpeicenaTens OOIIeCTBEHHOro CcoBeTa YUpPeXACHHA H
3aMecTHTeINb peacenaresst OOLIeCTBEHHOTO COBETA Y UPEKICHUA.

5.2. "Tlpexacenatens OOIIECTBEHHOTO COBETA YUPEXKICHUS:

- yTBepkaaeT IUIaH paboThI, TOBECTKY 3acelaHus M CIIMCOK  JIMIL,
[pHIJIalleHHbIX Ha 3acenanne OOLIeCTBEHHOTO COBETa YUPEeKICHHUS;

- OpPraHU3yeT paborty Ob1mecTBeHHOTO coBeTa YypexneHus 158
npejiceJaTeILCTBYET Ha €T0 3aceIaHusiX;

- TIOMHKCHIBAET IIPOTOKOJBI 3aceJaHHMH M HHbIE JIOKYMEHTBI, HCXOMIIIHME H3
OO6111eCTBEHHOTO COBETA Y UPEHKIAECHHS;




- B3auMoZelicTByeT ¢ VYupexIeHHeM TII0 BOIPOCaM pealu3alui pPeLIeHUH
OO01ecTBEHHOTO COBeTa Y YpexAeHNU;

- OCYIIECTBISET WHBIE TIONHOMOYMS IO  OpPraHW3allid  JesTeIbHOCTH
OO111eCTBEHHOrO COBETa YUPEKICHHU.

5.3. - BamecTurenb OOIecTBEHHOTO coBeTa Y UperkIeH A

- [peJIceaTeNbCTBYeT Ha 3aceqaHusix OOLIECTBEHHOro coBeTa YUpEeKIEHHs B
cllydae OTCyTCTBUS mpeacenaTenst OOIecTBeHHOro coBeTa Y upeK1eHus;

- y4acTByeT B opranuzanuu padotsl OOGIECTBEHHOTO COBETa Y UPEXKACHUS,

- OCYUIECTBISATh WHbIE OJTHOMOYHS B pamKax JesTeIbHOCTH
OO11eCTBEHHOIO COBETA Y UPEIK/ICHHS.

5.4. Unensr OOIECTBEHHOrO COBeTa YUpeKIeHHs] UMEIOT IpaBo:

- BHOCUTb  IIpeUIOKeHHs 10  (GOPMHPOBAHMIO  TIOBECTKH  3ace/laHui
OO11ecTBEHHOrO COBETa Y UPEkKICHH;

- BHOCHTB MpeI0XkKEeHHUs B 11aH padotel OOIIECTBEHHOrO COBETA Y YPE/KACHHS;

- Y4acTBOBAaTh B MOATOTOBKE MaTepHaJIOB K 3aceJaHusaM OOIIECTBEHHOTO CoBeTa
VupexaeHus;

- BBICKA3BIBaTh 0cO00E MHEHHE IO BOMPOCAM, PACCMATPHBAEMBIM Ha 3ace/laHHsAX
OO6mIecTBEHHOTO COBeTa YUPEeXKJIeHH

- OCYILECTBIIATh MHbIE MOJHOMOYHS B paMkax JIESTEIBHOCTH
OO01eCTBEHHOTO COBETa Y UpeKACHHS.
5.5. [nsa obecriedeHus JeSTeNBEHOCTH O01ecTBEHHOTO coBeTa

yupeKJeHHs HasHadaeTcss cekperapb (OOIIECTBEHHOrO COBETA YYPEKIACHHS U3
YHCTIa CIELHAUCTOB Y UpeXIeHH .

Cekperapp OOIIECTBEHHOr0 COBETa YYpPEKICHHS He sBIfeTcAd YIEHOM
OO01IeCTBEHHOI'O COBETA YUPEXKIEHHA.

5.6. Cexkperaps OOIECTBEHHOIO COBETA YUPEHIEHHS:

- yBemomisieT wieHoB OOIIECTBEHHOrO COBETa YYPEKICHUS O NaTeé H BPEMEHH
OpeJICTOSIIEro 3aceJaHus;

- FOTOBHMT MNPOEKThl pemreHrnit OOLIECTBEHHOIO COBETA YUPESKAEHHS W HHBIX
JIOKYME@HTOB, HeXoasaIuX 13 OOLecTBEHHOTO COBETa Y UPexKIeHHS,;

- B3aMMOJIEHCTBYET CO CTPYKTYPHBIMHM TOJPa3eNeHUAMH YUPEeKICHHSA 110
BONPOCaM OPraHU3ALHOHHO-TEXHAYECKOr0 H HH(MOPMALMOHHOTO COMPOBOXKIEHHUS
nesitensHoCcTH OOIECTBEHHOTO COBETA Y UpexkIeH .

5.7. OO6lecTBEHHBIH COBET YUpeKIeHHs OCYLIECTBIIAET CBOKO ACATE/IBHOCTE B
COOTBETCTBHH C IJIaHOM cBoel paGoThl Ha OYepeHOH KalleHIapHbIH ro/l.

5.8. 3acemanus OOIECTBEHHOr0 coBeTa YUpeXKICHHs MPOBOJATCS MO MEpe
HEOOXO0MMOCTH, HO He pexe | pasa B KBapTall.

5.9. UYnensl OOIIECTBEHHOrO COBeTa YUPEKIAEHHSA JIMYHO YYacCTBYIOT B
saceganuax OOIIECTBEHHOTO COBETA YUPEKICHHA,




5.10. 3acemanue OOIIECTBEHHOTO COBETA YUPEKAEHHU CUUTAETCS PABOMOYHBIM,
ecd B HEM Yy4YacTByeT He MeHee [IOJOBHHBI 4ieHOB OOIIecTBeHHOro coBera
YUPEKACHHUS.

5.11. Pemenuss  OOuiecTBEHHOr0  COBeTa  YUPEKACHHA [0  BOMpOCaM,
paccMaTpuBaEMbIM Ha €ro 3acelaHHsX, IPHHUMAIOTCS OTKPBITHIM TOJIOCOBAHHEM
[IPOCTBIM GOJIBIIIHHCTBOM ['OJIOCOB.

5.12. Tlpu paseHcTBe ro70COB uieHOB OOINECTBEHHONO COBETA YUpPEKICHUS
rosoc npeacenartens OBLUIECTBEHHOTO CoBeTa YUpeK/IeHHA (Ero 3aMeCTHTENIS B Clydae
OTCYTCTBHS Npe/IceIaTels) SABIseTCs PELIafOLIHM.

5.13. Pewenusi, npuHsThie Ha 3aceganusx OOLIECTBEHHOrO cOBETa YYpexkKAeHHs
UMEIOT PEKOMEHJATeNbHbIH Xapakrep, O(OPMIAIOTCS MNPOTOKOJAMU —3acelaHusl
O6GIIeCTBEHHOTO — COBeTa  YUpeKIeHHs, KOMHM KOTOpBIX  IpPeACTaBIAI0TCS B
Vypexuensie B TedeHWe 7 nHeH co JHA 3acenaHus OOLIECTBEHHOTO COBeTa
VupexieHus.

5.14. Ynensr OO1IEeCTBEHHOTO COBeTa YUPEKIEHHS, HE COTTIACHBIE C IPUHATBIMH
Ha 34CeJaHUAX PELIEHHAMM, MOTYT [HCBMEHHO H3JI0KHTh CBO€ 0co0oe MHeHue,
KOTOpOe MPHOBIIaeTcst K IPOTOKOILY 3acelaHus.

5.15. OpraHu3aIlHOHHO-TEXHUYECKOE obecrieuenne JIeATETIbHOCTH
OBIIIeCcTBEHHOTO COBeTa YUPEeKACHUA OCYIIECTBIIAeTCH Y UpexkKIeHHEM.




