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1. O6rune rroror(erruq

- COAefiCTBI4e rpaX(AaHaM, B TOM qLICIe C AeTbMH, B nOnyrIeHI4I4

rroMorrlr4 I4 rIoAAepXKe B peIIreHHI4 rpy4nofi x{I43HeHHofi curyarJuvr;

1.1. Hacro.sqee lloloxenue perJraMeHrlrpyer opraHl43allurc pa6orbl clyN6rr

"Ceiueftgax Arlcrlerrlepcral" (aarree <Ceuefisas AllcrerqepcKaf,), CnyN6a),

Ae.rrreJrbHocrb Koropofi HarrpaBJre*a Ha oKa3aHr{e KoHcyJlbrat[sHofi TIOMOITILI ceMb.[M c

.[erbMn.
1.2. <CevrefiHas Ar4clerr{epcKa.fl) [peAHa3HaqeHa Ars o6ecne'reuus floJlfreHl{-fl

ceMbrM c AeTbMLI, rryXAarOqr{MI4Cr B ITOMOII{V Vr IIOAIep)KKe B pa3nLIqHbIX XI43HeHHbIX

cvrryapflx, a raKxe HaxoA.rrulllMc.tr e o6crogreJlbcrBax, [pen.trcrByroqux Hopuzurruofi

xl{3HeAegreJrbHocrr4 qJIeHoB ceMbLI B oaIHoM ulrtl AucraHIILloHHon'r Sopuare u pexl4Me

(eALrHoro oKHa) uH@opvraqvrtr rto BorrpocaM QyurqnoHI4poBaHl4.s Collla.axbHoro Son4a

Poccrara, (Delepanrnofi cnyx6rr no rpyAy r4 3aHtrrocrkr Lr r4x reppI,ITOpI4€UIbHbIX OpfaHoB' a

raKxe yqpexAeHufi s4panooxpaHeHr{s rro BonpocaM rrpeAocraBJleHl4f, Mep colll{alrHofi

noAAepxKr{, coqualrnofi rroMorrlr{ u LIHIIX KoHcynbraunfr' no BceM IaHTepecynquM

BonpocaM, B ToM TITICJIe TOpLIALIqeCKI{X.

1.3. llpu co31a1uv, pa3Burvrn u oKcrrJryarar\w <<CevrefiHofi Al4cnerrlepcxofi>

peaJlll3yloTct cneAyloqne [pLIHIII4IbI :

- rrpr4MeHeHLTe pex?rMa peaJrbHoro BpeMeHI{, BKJIIoqax znQopMI4poBaHI'Ie rpaxAaH

uo BonpocaM rrpeAocraBJreHlr.rr rroMorqu vr rrolAepxKu nocpeAcrBoM rele$oHuoro

rroMepa H reKcroB"rx *aHanbe (cnyx6bl KoporKHx coo6ulerruit - SMS, onnafiu-qffia);

- [poaKTLrBHoe Ar{craHIII4oHHoe B3auMo.qeftctnue, BKrloqarculee cBoeBpeMeHHoe

AOBeAeHue Ao lpax(AaHl4Ha nHQoprraaquu rro BonpocaM npeAocraBJIeHI'If, Mep

corll{aJlbHofi noAAepxKI4 H noMoIrII4;

- AocryrrHocm o6pauleHrrrr lpaxAaH e ( CeMefiHyro AllclrerqepcKyro).

2. OcnonHbre ueJrrr u sa1aqv <<ceuefinofi AnCueruepcnofi>>

2. 1 [emnr u pegIu3atlutE <<Ceuefi nofi Allclerqepcrcofi >> sBJlslorcs :

- npoQunaKTr{Ka rpy4Hofi )KLr3HeHHofi curyagl4LI B ceMb{x, B ToM rIHcJIe c AerbMI{;

oneparI4BHO?I



- Bo3Mo)KHocTb IIoJIyqeHut KoHcyJIbTaTIrBHofr rroMoIUI4 c Ilenbro npeoAoJreHl4t
o6crogreJlbcrB, Koropble yxyAllralor urrLr MoryT yxyArrrr4Tb ycJroBr4.f, xrra3He4e{TeJrbHocrr4

CEMbH;

- KOHCynbrI4pOBaHUrI lpDKAaH B peXUMe peaJrbHofo BpeMeHrr IIo BonpocaM
rrpeAocTaBJreHr4rr c o rlrir aJrbno fi u ou o ulr4 11 rr oAA ep)KKr4 ;

- olIpe.4eJlelJ'r4fl BIIAOB neo6xoAlttvtofi uovroqr4 ceMbrM c AerbMLr Arq pa3perrreHr4f,

rpygtroft xr{3HeHH oir cury a\uu;

AeTbMLl [OMOrqU U IOAAep)KKU.

2.2. 3ala\auz << Ceruefiuofi

oopaOoTKa 3arrpocoB

rIoBbIIrreHI4.tr Aocryluocru u eSQexrznHocrr4 rrpeAocrauseuofi ceMbrM c

Ar4 cnerqepcrofi > .sBr.f, rorcr :

B pexLrMe peanbHofo BpeMeHr4 B OqHOM krrrlr

AI'IcraHql4oHHoM Qopivrare (no rere$ouHofi tlruuu), B3auMoAeftcrsue qepe3

uHSoprr,rallrroHHo-TeJleKoMMynr,rxaquoHHyro cerb "I4urepHer" (rexcronoe o6rqeuue B

pexr{Me tara);
- oKa3aHI4e KoHcynbrarllBHoft nououln rro r{HTepecyroquM BorrpocaM;

- o6ecue.reHl{e zHQopulEpoBaHl{f, lpaxAaH no rene@oHy o Bo3Hr.rKrur/x [paBax Ha

lonyrreHr{e rroMorrlkr 14 tro AAepxK}r ;

- BO3MO)KHOCTb [pOBeAeHLrs B pex{r{Me

MOHr.rTOpI4Hfa ALTCTAIj.I\:I.LOHHOTO O6CnyXUBA]F^LT,'

ocHoBaHI4Ia cSopvllEporaHuofi oneparr4Bnofi uH$opMarJVLr no nocryrrarorqlrM 3anpocaM B

pextlMe "oHraftHtt;

- CIICTEMATVI3AIIHI U y.reT rrocTyflarcuu4x 3arrpocoB.

Yqacruunu <<Ceprefi nofi A[cuerqepcnofi >>

<<CevrefiHofi Ar4cnerqepcxofi>> flBrrfl.erafl CevrefiHrrfi
rIeHTp focyaapcrBeHHoro 6rcgxetroro f{pexAeHr,rt

3.1. Oneparopoira

u H o ro Q yH KrI r{ o H €utr n rrfi
<<MHoronpo$unlHufi qeurp <<Ceurs>>.

3.2. Oneparop 
- <Cerrrefinofi Ar4crlerqepcr<ofi>> ocyulecrBJrf,er cJreAyrour4e

Synnquu:
- o6ecue.rrzBaer pa6ory Ar.rclerqepoB;
- oK€BbIBaeT KOHCyJTbTATJLIV fpax.qaHal\4 B qacTkl CBOI4X KOMNETCHUI4I{,

ocylqecrBJlf,er o6pa6orxy 3arlpocoB u rrepeAaer 3anpocbr B clyx6y 3KcrpeHuoro
peafr{poBaHufl;

- opfaHr43yeT BeAeHr4e

3.3. llonrcoBareJrrMr{

.[erbMI{.

3.4. AesrelrHocrb
6esnosl4esaHofi ocHoBe.

pea[bHofo BpeMeHrr exeAHeBHofo

lparKAaH u ceuefi c AerbMLr Ha

3.

frera KoH cyJrbr a\uit^
<Ceuefinofi 4vcneruepcr<ofi> .trBJrrrorclr rpaxAaHe, ceMbr4 c

<<CeuefiHofi Ar{clerrrepcxofi>> ocyqecrBJr{ercr Ha



4. IlInSopMaIIrIoHHoe B3arIMoneftcrsue
83aLIMo,IIeitctsug.4.1. flpe4Iraerovt nnSoprr,raqrloHHoro <<Ceuefisofi

AucneTrlepcrOfi> c rpalKAaHAvrvr) ceMbtMLI C AeTbM?I -nBJIIIOTCI:

- unQopMarlr4s o Mepax coqnalurofi noMoIrIH rr rIoAAepxKLl, oKa3bIBaeMbIX

fpaxAaHaM, CeMb.sM c AerbMu;

- unSoprvraIlklfl, o noptAKe IIpeAocTaBleHI{.fl, cnoco6ax nonyqeHll{ AaHHrIX;

- uHSopvrarJvrfl. o [paBax Ha nonfreHrae Mep collllalrnofi rIoMoIrII4 uT IIoAAepnGI4;

- coo 6 nle :nus. AIrfl uHS oprurupoB aHI4t rp axAaH ;

- 3arrpocbr, rrocTyrraroulne no reneooHy LlJrr4 OUnafiH-Uary;

- uH6opy arryrfl. o MecroHaxoxAeHr4rr opraHoB LI opraHuza:9luit, npeAocraBJl-f,Iolrll4x

Mepbl rloMolqu rr rIoAAepxKI{;

- KoHTaKrHuur unsopvraqur rroJrb3oBareJl.l <<Ceuefiuofi Al'Iclerqepcxoft>> [nfl
o6ecue.{eHl{f rlepcoHn$raquponaunofi paccblnKl4 yBeAOMJIeHkru;

- uHafl.

Ar4cnerrlepcrcofi>.

raHQopuaqga, Heo6xoAnNaa.s Infl peIIIeHI4rI 3aqarI' <CervreftHofr

5. 3aulura uu$opMarluu, coAeplKa rrlefi cq n <<Ceuefi nofi Aucneruepcrcofr >>

5.1. l{HsOpvraqux, coAepxarqa.sc{ B <<ceVrefiHofi AucreTrlepcroft>>' IIOAJIeXI{r

3arur4re B coorBeT crBr4u c 3aKoHoAareJlbcrBorrl Poccuficr<ofi (De4epauuu o6 nH$opuauuz,

P o c cufi cxofi @ e4ep arJkru o n ep coH€uIbHbIX AaHHrIX.

5.2. 3au{ura unQopuaquu, coAepxarqefics. B <CerrreftHofi Al4crerqepcrofi>,

o6ecuequBaercr [ocpeAcrBoM npr4MeHeHr,Is opfaHI43aIII4OHHbIX U TeXHI4TIeCKI4X Mep

auQopuaq?roHHbrx rexHoJrorlrrrx v o 3alrllrre znQoprraaquu 14 3aKoHoAareJIbcrBoM

uHQopuaqnu, coAepxalqeir'cs' B <CervrefiHoi

3arrlr{Tbr ran6opruraTJnzr, araKxre ocyqecrBlrel:zfl. KoHTpont 3a sKcrlnyara\uefi, <Cerrlefisofr

Az0lerqepcKol{).
5.3. B IreJIflx 3aIrIHrbI

Ar4clerqepcxofi>>, oneparop un$opvrarlnoHuofi cl4creMbl o6ecne'Il4Baer [peAorBpauleHl4e

]aHHoro io.tyttu K Iausopuaquu, coAepxaqefi'cs' B <Cervrefinofr

,qllcreTrlepcxofi>>, u (uttu) [epeAaqu rarofi ranSopvra\uu IIr4rJaM, He I4MeIouI?IM npaBa

Aocryrla x nn$opl,r a:qlav.


