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06 yrnepxAeHrrlr MeroAllxn orIeHKLr s$SercrunHocrll AesrerbHocrLl CeIuefiHoro

rrnuoro$yHKqlloHulJlbHoro IIeHTp a na 6 ag e f o cy,4apcTBeHuoro 6roAxetroro

yqpex(AeHu-f, (MHoroupo$znsnrrfi IIeHrp <<Cevmx>>

:

B qenrx o6ecueqeHus esserrurnofi AerreJIbHoCrLI vI

KoHTponsKaqecTBaoKa3aHLI'coqV€tIIbHbIxycJlyfB
vtroroSyHKIIrIoHzulbHoM rreHTpe Ha 6ase focy.uapcrBeHHoro

yqpexqeHus<<Mnoronpo$nlrHrrfiIIeHrp<<Ceur.x>> r p u Ka3 bI Ba lrl:

1. Yrnep4nrr Mero4ut<Y orIeHKr.I esQemuBHocrn AefrenbHocrn

Ceuefinoro rranoroSJiHKIILIoH€uIbHoro IIeHTpa Ha 6ase focy4apcrBeHHoro

ueHrp <Ceurs>> (auee6roAxemoro yqpelKAeHLIs'<MHoroupoQunnrufi

Mero4ura).
2. llprauenffr Mero4nry rpl{ rrpoBeAeHrru BHyTpeHHeIo

KaqecTBa u AocTyIIHOCTI{ npeAocTaBJIeHI4{ COqLIaJIbHbIX ycnyf

ivrnoro$yHKrllloH€ulbHblM IIeHTpoM Ha 6aze focy,UapcTBeHnoro

yqpexAeHu-s (MHoronpo Qralsnrrfi IIeHTp << C eMrD).

3. KonrpoJrb 3a ucrroJrHeHlreM Hacrotlqero [pI,IKa3a ocraBntlo sa co6ofi.

,{uper<rop
T.B. CnrerauvrHa
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YTBEPxt,ryHA
npr4K€BoM fFy (MHororpoQr.rnrHlrfi

rIeHTp <<Ceurs>>

or03.O{.2Otr M34?

MeroA u rca o rIeH Ku aQQercru B H ocrrr AesreJrb Hocrrl
Cervrefi noro MHoroQyHrcqnonaJrbHoro rIeHTpa na 6ase locylapcrBeHHoro

6 roAxerHo ro yq pexA eHrrfl <<MHoro u po Qu.rr r n nr fi qeurp <<Ceru nn>>

1. O6une rroJrolr(eHr{fl

1. 1. Hacrorq€u MeroAHKa onpeAeJrrer
orIeHKr4 eSSerrzBHocrr4 Ae.rrrenbHocrr4
coqlr€rJrbHbrx ycJryr B nonycrarlr4oHapHofi QopMe corln€rrrbHoro o6cnyNranaHvrs.)

orrpeAeJrf,eT rIeJrH, rrpeAMeT, nopf,AoK v MeroAbr [poBeAeHr4s KoHTpons B

rIeHTpe Ha 6aze focy.lapcrBeHHoroCeuefiHovr rrauoroSyHKrIr4oHaJrbHoM

6roAxerHoro yqpelrAeHn.{ <<Msoroupo@ulrurrfi rleHrp <<CeMr.s) (,qaree

CeuefiHufi M(DU).
1.2. SSSer<rHBHocrb corrpoBox4enkrfl ceuefi c AerbMr4

cJr eAyroqr4Mr4 nap aMeTp aMra :

- coorBercrBr{eM ycJryr focy.uapcrBeHHbrM craHAapraM u
3aKOHOAaTenbCTBy;

- ypoBHeM yAoBJrerBopeHHocrr4 ceuefi nonyreuHofi
CIIEUI4€UIUCTOB:

ypoBHeM BbIIIOJIHeHU.I MepolpurITLTI/I npeAycMoTpeHHbIX

vrHAvrBu4yaJrbHbrM MaprxpyroM ceMbH BceMr{ yqacrHr4Kaur4B3ar4trro4eftcrnux;
- ypoBHeM Aocry[HocTr{ ycJryf.
1.3. floa KoHTponeM KarrecrBa rroHr{Maercfl, c6op 14 anuru3nHQopua\uu o6

ypoBHe KarrecTBa H AocTynHocTH npeAocTaBJreHr4rr coqu€ulbHblx ycnyr, oIIeHKa

coorBercrBlrf, uoxasarereft KaqecrBa 14 AocrynHocrr4 corlrzaJrbHbrx ycnyr
rpe6onanvrflv', coAept(aquMcf, B 3aKoHoAareirbcrBe, B paMKax craHoBJIeHng Hoeoft
MoAeJrLr coquamnofi rroAAepxKr{ HaceJreHurfl, ocHoBaHnofi Ha npHHIII{[e
aApecHocrpr r{ crporou co6rroAeHr4r4 craHAaproB.

1.4. lloroxeHue pa:pa6orauo Ha oeHoBaHvru cJreAyloqrrx HopMarIaBHo-

[paBoBbrx aKToB:

- (De4epanbHoro 3aKoHa or 28.12.2013 J\b 442-@3 (06 ocHoBax
c o quairbHo ro o6 cny )r<LrBalr'trfl, lp axAaH n Po c cufi cr<ofi (D e4epaqun> ;

- llpzr<a:a MunucrepcrBa rpyla u coqnamsofi 3aruurbl Poccraficrofi
(De4epaqnra or 10.11 .2014 J\b 874n (O nprzuepnofi Sopvre AorcBopa o
npeAocraBJreHr4r{ coqlrErJrbHbrx ycJryf, a TaruKe o
np olp aMMbr np eAo cTaBJre Hr4.rr c orlr4anbHbrx ycJryf ) ;

- MeroAaqecKlrx peKoMeHAa\uit ro

Qopue vrH4uBvr1yamuofi

pa3paOorKe opfaHaMI,I

rccyAapcrseHuofi BJracrr4 cy6rexron Poccraficroft (DeAepaqrara v opraHaMl4

coAepx{aHue u nop fl.AoK rrpoBeAeHr4f,

u KoHTponf, KaqecrBa oKtl3aHH{

orrpeAenserc.f,

4eftcrnyrouleMy

noMorrlbro oT

MecrHoro caMoynpaBJreHr4.{ noxasarerefi eQSercrnBHocrr{ Aef,TeJIbHocrI,I



rroABeAoMcTBeHHbrx rocyAapcrBeHHbrx (rrayHrzqunamHrtx) yrpeN4euzfi

KOHTpOJT' BHyTpeHHerr oqeHKr{

coqvzurbHoro o6cny)KlrBaHlnr lnacerrelntrs,, vx pyKoBoALrreJrefi u pa6orHHKoB Iro
Br{AaM yrpex4enufi n ocHoBHbrM Kareropr.rrM pa6orHuroa, yrBepxAeHHble
rrplrK€r3oM MznucrepcrBa rpyaa E coquaJnnofi 3arrlprrbr Poccuficr<ofi @e4epa\uu
or 01 .07.2013Jtlb 287;

- llpurasa MuHucrepcrBa rpyla u coquamnofi 3arrlr4Tbr Poccr,rficxofi
(06 yrBepxAeHZLr norasarerefi
KarrecrBa ycnonnfi oKa3agr4s ycJryr

@e,4epaqun or 23.05.2018 J\b 3l7n
Xap aKTepI{3yIo UII4X o ou{ne KpI,ITep I4LI oIIeHKI4

opraHkr3arlvrflMr corlr4ulnbHoro o6clyxprBaHr,rx u Qe4ep€urbHbrMr,I frpexAeHvrfll'rtvr
MeAI{KO-COIII4€LJIbHOI{ SKCnepTLI3bD).

1.5. I-{emro ocyulecrBireH?rt
s$SerrnnHocrlr AeqrerbHocrr,r f,BJrrerc;r: o6ecneqeHrae npaB o6cryNraeaeMbrx

fpaxAaH Ha non)nreHr{e neo6xoAr,rMoro o6relra v HaAJIexaIrIero KarlecrBa,
co3AaHue neo6xoAnMbrx ycnonui,t glx yAoBJrerBopeHr4.rl 3arlpocoB ra uorpe6uocrefi
rpDKraH, [oBbrrrreHrar e$Sercrr4BHocrr4 r{ KarrecrBa coqlltulbHoro o6cnyNnBaHvrs.

fpDKAaH, orIeHKa ypoBHr yAoBnerBopeHHocrr{ zassureneir KarlecrBoM u

AOCTyIHOCTbTO rrpeAOCTaBJreHr4r fOCyAapCTBeHHbrX 14 COr{XErJrbHbrX yCJIyr.

1.6. llpone.4eHue [poqerypbr orleHKlr eS$ercrraBHocrr{ Aef,reJrbHocrl{ vr

KaqecTBa [peAocTaBJrreMbrx ycJryr npoBoAlrTcs KaK Mr4Hr{MyM pa3 B foA KaK rlacTb

rILrKJra e)KeroAHoro nJraHupoBaHrrs Cevrefinoro M@L{, qro flBIrflercfl" KnIoqeBbIM

rrraroM B rrpoqecce o6ulero p€BBr{Trar f{pexAeHvrfl..
I.7 . B xoAe BHyrpeHHero KoHrpoJrs rzccJreAyrorctr:
- HOpMaTr{BHbre [paBoBbre aKTbr, pefyJrr4pyloql{e [peAocTaBJIeHHe

coqu€LJrbHbrx ycJryf, corlr{€urbHofo co[poBo]KAeHvrfl u ycTaHaBJII{BarcIque

rpe6onaur4r K r{ccJreAyeMbrM [apaMerpaM KaqecrBa r4 .{ocryl]Hocru;
- [paKTr{Ka [peAocTaBJreHr{s LrccJreAyeMbrx coquaJrbHbrx ycJlyf,

rrpr{MeHeH ufl. y cr ano BJr eHHbrx rp e6 oaanufi r r{x Kaqe crBy rr Ao crytlH o crl4 ;
- orIeHKa 3a.rrBr4TeJrrMrr KarIeQTBa Lr AocTynHocTrr coIIH€uIbHbIX ycJlyr, B ToM

qr4cJre no paccMaTpr4BaeMbrM napaMeTpaM, lrx oxr4AaHr4r rro yJIrIIxeHI4Io KarIecTBa

r,r Ao cTy[HocTr4 ro cyAap crBeHHbrx 14 c orlr4 aJrbHhIX ycJlyf .

2. 3aaaqr{, Kpnrepr{H rr [pr{Hrlr{[br KoHTpoJrfl KarrecrBa coql{aJrbHblx ycJryr

2.1 . 3alalrr4 BHyrpeHHero KoHTpoJr{ Kar{ecrBa corIrraJIbHbIX ycJlyf :

z.LI. Aocrr4xteHr4e Lr noAAepxanve ypoBHt Kar{ecrBa ycJlyr,
cooTBeTcrByloqr4x TpeooBaHr4rM focy.qapcTBeHHbrx r4 HaIII4OHUIJIbHbIX CTaHAapTOB,

aAMr,rHrrcTpaTlrBHbrx pefnaMeHToB rro [peAOpTaBJreHr{Io focyAapcTBeHHbIX ycJlyr,
HHbrx HopMaTr'r BHbrx IrpaBoBbIX AoKyMeHToB ;

2.L2. ocyuIecrBJIeHLIe sQQerruuHoro
OpfaHI43aIIIOHHbIMLI, KaApOBbIMLI

corlr{anbHbrx ycJryf;
2.1.3. rpeAorBparrleHre u

KOHTpOJTT 3a

BJII{{IOUII{MI4

TEXHLITIECKI{MI,I,

HA KAIICCTBO

HecoorBercrsr,rfi
rp e 6 on aH vrflM, rrp eAbrBJr eHHbrx K corlr{€LJrbHbrM ycJryraM ;

2.1 .4. MoHr4TopraHr yAoBnerBopeHHocrr{ KaqecrBoM ycnyr o6cnyxuBaeMblx

lpaxAaH.
2 .2 . Kpur epuv o IIeHKLI KarlecrB a coql{ELJIbHbIX ycJlyr :

2.2.I. rroJrHora [peAocraBJreHr.rr ycnyf B coorBercrBurr c krHAkrBvrAyaJIbHbIM

Qaxropauu,

ycrpaHeHr4e JrroobIX



MaplupyToM ceMbLI;

2.2.2. cBoeBpeMenHocrb npeAocraBJreHr{rr ycJryr;
2.2.3. pe3ynbraruBHocrb (eQQexrnnHocrr) npeAocraBJreHlr.s ycnyr

cTeIIeHb yirr{rueHzs 3MorlrroHzurbHoro, susr.recxoro cocTo.f,Hl{f, nofiyrraTel.f,
cor{r4aJrbHbrx ycJryf, pe[reHr{s efo, 6brToBbD( 11 Apyfr4x upo6lerra.

2.3. Kprzrepnra oIIeHKTI e(pSerrnBHocrlr pa6orrr orAeneHr4r CerrrefiHlrfi
M(Dr{:

2.3.1. orKpbrrocrb rr AocryrrHocm uuQopMarlnr.r o6 yvpeNAeHuu-
2.3.2. xorraQoprHocrb ycnonufi Lr AocrynHocrb nonyr{eHrar ycnyf, B roM

qI,ICIe AJI{ lpax{.qaH C OfpaHr{qeHHbrM}r Bo3MOXHOCTSMT{ 3AOpOBbr;

2.3 .3 . BpeMr onfl.rAaHr4r B oqepe ALr rrpr rronyreHr{ u y c ilyrkr;
2.3.4. 4o6poNeJrareJrbHocrb, Ber(JrrdBocrb r{ KoMrrereHTHocrb pa6orHnroe

rrpex{AeHr4rr;
2.3.5. Aont noryrarerefi cour4aJrbHbrx ycnyr, yAoBnerBopeHHbrx

-KarrecTBoM o0cnyxuBaH.nfl. B y{pe)KAeEr4u.
2.3.6. [trs r43MepeHr4r Kpr{repueB

rroKa3aTeJrr4, xapaKTepr{3yroqr4e KaqecTBo

eSQexrraeHocrr4 rrpuMeHf,rcTct
pa6omr CeuefiHoro M@U B

coorBerc'rBurn c Pyr<oeoAcrBoM rto KaqecrBy yqpexAeHufl..
2.3.7. llpra opraHr43arlnr4 npoBeAeHr4tr orIeHKr{ KarrecrBa pa6omr

y.rpex4enufi, Mo)Ker [peAycMorperb Hapfl.ly c ocHoBHbrMH roKa3areJr.rrMn

AOnOnHrITeJIbHbIe, a TaKlKe BKJIIOqnTb ,qOnOnHUTeJIbHbIe I{CTOTIHI,IKI4 IIOIyqeHI{r
ran$opua\uu o KarrecrBe pa6orrr yrpex4enrzfi.

2.4. IIpuHrllrrrbr, Ha Koropux 6azupyercf, BHyrpeHHrafi rcourpoJrb KaqecrBa
COULI€LJIbHbIX YCJIY| :

2.4.1. 3aKoHHocrb - co6lroAeHr4e cleq?raJrr{craMr4,
KouTponb, rpe6onauuit 3aKoHoAareJrbcrBa, HopMarlrBHbrx
onpeAenf, rorrlr4x r{x rroJrHoMoql/Is ;

2.4.2. orBercrBeHHocrb u o6rexrueHocrb - npelocraBJreHlle
clerlr4aJrlrcTaMrvr, ocyqecTBngloqr.IMr4 KoHTpoJrb, AocTonepnofi npeAocTasn-selvlofr

nHQopiraarlur4 no r{ToraM KoHTpoJrr;

2.4.3. cr4creMHocrb - nepuoAurrHocrb npoBeAeHl{s KoHTponbHbrx

uepoupnxrufi;
2.4.4. orKpbrrpcrb - Bce cneqrranr4cur CeuefiHoro M@IL rpeAcraBrTelru

naprHepcKr4x opraHrasaqHfi AoJr)KHbr 6rrm BoBJrerreHbI B fipolleAypy oIIeHKH

KarrecrBa. [Hperrop ]ru{pexI.enprfl. Hecer oKoHrrareJrbHyro orBercrBeHHocrb 3a ro,
rrro oIIeHKa KairecrBa cocro.rrnacb. On MolKer AeJrerupoBarb gror rlpoqecc
3 aMe crr4reJrro Ar{p eKrop a Kyp rapyro qeMy p a6 ory C evr e fi Horo M@Il.

3. @opruur H sTarrbr BHyrpeHHero KoHTpoJrq KaqecrBa coqrraJrbHblx
ycJryf

3.1. BHyrpeHuufi KoHTponb KaqecrBa corur€rJrbHbrx ycnyr ocyqecrBJl.tercf, B

coorBercrBm c Pyr<oroAcrBoM no KarrecrBy frpexAeHkTr B Br{Ae nJIaHoBbIX 14

BHenJraHoBbrx rrpoBepoK:
3.l.l. rrJraHoBbrfi roHrponb ocyqecrBJurerc.fi B coorBercrBr4r4 c llporpauvtofi

rlpoBeAeHra.rr BHyrpeHHr4x npoBepoK (ay,uuron) n frpexAeHl4la, Koropat

ocyulecTBnrrorrIHMH
npaBoBbIX aKToB,



o6ecnequBaer trepnolgquocrb r4 zcKrroqaer HepaIIpIoHaJIbHoe 4y6nupoBaHue B

rrpexAeHllu rpoBepoK;
3.1.2. BHerrJranoBbre upoBepKu rrpoBoA.rrrc{ rrpll :naJrurrvrv [pereH3lafi, xalo6

co cropor{Er rroJryrrarenefi corla€urbHbrx ycnyr, rIpI{ Bo3HIaKHoBeHLTu r<ouQnurruofi
cury a\uu, 3 arrpo coB rlp aBo oxp aHuTe JIb HbIX op raH o B.

3 .2. @opt"tbr KoHTpoJUI rro HarIpaBJIeHHocrI4 :

3.2.1. Jrr/rrrgoctro-npoQeccvoHamHrtfi KoHTpoJIb - I43f{eHLIe u aHaJrvr3

Bbr[oJIHeHut exeHeAeJrbHbrx rrJIaHoB pa6orrt, AoJDKHocTHbIX uHcrpyxqzfi,
KarrecTBa oKa3aHHrI coIII{aJIbHbIX yonyf, tIoBbIIueHH.f,

r<e an u S n r aIJvru cn e qrr aJIII craM?I yqp e xA e H I4t ;

3.2.2. reMaruqecrcufi, KoHrponb npoBoAl4rc.r ro
coq[€LJrbHbIX ycnyr u HarlpaBneH Ha I43yrIeHI{e QarruuecKoro

3.2.3. KoMrlJlercurrfi KoHTponb npoBoAI,ITcs c qenblo

upo$eccrzonartruofr

OT.IICJIbHbIM BIAAM

cocro{HPrrr AeJI;

noJrrreHurl uolltofi
un$oplrarlr{Lr no oK€BaHrrro corlkraJrbHblx ycnyr I4 BKrloqaer B ce6.s ilpoBeAeHl4e

ceMuHapa c yuacrueM uolyrarenefi coquaJIbHbIX ycJlyr u npeAcraBurelefi
naprH ep cKr{x op ranusa\ufi.

4. O6ecuerreHl{e eSSenruBHocTI{ pa6orrr u cradutbHoro ypoBHq

KaqecTBa rlpeAocTaBJrfl eMblx ycJlyr

O6ecne.{enue eQSeKTuBHocru pa6orst u cra6nJlbHoro ypoBHf, KarlecrBa

IIp e.qo cTaBJI.[eMbIX yc JIyf AOCTI4| aeTCtr rIyTeM :

4.1. co6lroAenu.s ycraHoBJreHHbrx 3aKoHoAareJIbcrBoM rpe6onaultfi K

nH$opvrupoBaHlrro HaceJreHr4f, o noptrAKe rrpeAocraBJIeHLIs coIII4aJIbHbIX ycnyr;
4.2. co6lroAeHIz.s rpe6oaaHrafi rcorra$oprHocrl4 u AocryIIHocrI4 K

rrpeAocraBJleHrlro corIHaIIbHbIX ycJlyf ;
4.3. co6goAeHH.s llopx4xa oKa3aHu.rr coqraJIbHbIX ycJlyr kr llopx4xa

c o quaJrbHoro c o rrp oBo)KAeH us. ceveit c AerbMI4.

5. Opraru{3aurroHnafl crpyKTypa cncreMbl orleHKI{ a$QenruBHocrl{
AeSTeJIbHOCTI{ Ir KOHTpOIfl KaqeCTBa

5.1. OpraHr43arlrrfl orleHKrr e$SercrnnHocrl4 AetreJlbHocrl{ I,1 BHyrpeHHero

KoHTpon.s KarlecrBa oKa3aHlaf, coIIuaJIbHbIX ycnyr B Ceuefiuou M@U

ocyulecrB6rflercfl B coorBercrBvrv c lloloNenuelt o npoBeAeHuII4 BHyrpeHHI'rx

npoBepoK n focy,uapcrBeHHoM 6roANerHoM f{pex(AenLru <<MnoronpoQunlHrrfi

rIeHTp <<Ceurs>>>>. CucreMa KoHTpors oxsarbrBaer oranbl rInaHLTpoBaHLrfl, pa6oru

c nonfrareJrrMr{ corlr4aJrbHbrx ycnyr, oSopnrneHr,rr pe3ynbraroB KoHTpoJIq,

nsrpa6orrz u peaJrvaar\lrtr uepoupnxrufi ro ycrpaHeHl{Io BbItBJIeHHbIX

HeAocrarKoB. KoHrponr KaqecrBa coqu€LJIbHbIX ycnyr ocyulecrBJlqerc.fl

f{pexAeHl4eM Ha rlocrof,HHofi ocHose.



5.2. OpranusaqrloHH€ur crpyKTypa clrcreMbr KoHTpoJrr KarrecrBa
coIIpIEuIbHoro o6cny)Ifl4BaHl{rr BKrroqaer s ce6.f, cJreAyroqrae cryneHr4 KoHTpoJrfl:

lcryneHr - ex(eAHenHrrfi cuuoKoHTpoJrb corpyAHr4Ka, oKa3brBaroulero
collr4allbHyro ycnyry; aHKerlrpoBaHr4e rroJrfrarelefi corlH€urbHbrx ycJryf, B T.rr. B

3JIeKTpoHHoM BI4Ae rlo QR-roxy, pacrroJroxeHHoM B orKpbrroM Aocryrre Anfl
nocerurerefi;

2 cryneHb exeroAnrrfi KoHTpoJrb e$QerrunHocrn .qe{TeJrbHocrrl vr

KarrecTBa coq?r€rJrbHbrx ycJryf ;

3 ctyneHb - KoHrpoJIb 3aMecrrlTeJrf, AnpeKropa Kypr4pyroqero Ceuefinrrfi
M@rl.

5 . 3 . CalroKoHrpoJrb corpyAHrzr<a Cevrefi Horo M@I] npoBoAr{rcr exeAHeBHo.
I-{enrro npoBeAeHlrr caMoKoHTpoJrr f,BJr.rrerc.fi paqr4oHaJrlnar\Lrfl pa6overo
BpeMeHIzI, KOTOpUUI npI{BeAeT K yBeII4qeHI4IO KOJIZIIOCTBa OKa3bIBaeMbIX Ka)K.{bIM

corpyAHIaKoM ycnyr H rroBbrrrreHr{ro rrx Kaqecrna. Kax4rrfi corpy,qHr4K e csoeft
pa6ore AonxeH pyKoBoAcrBoBarbcfl, uHcrpyKrlrrrMr.r rro BbrrroJrneHl{ro rex r4Jrr4

r{Hbrx corlr{aJlbHbrx ycJryr, Koropble HaxoA.rrrc x na pa1oqux Mecrax.
llo oKoHqaHl4ro pa6o.rero AHr corpy.uHr4K .qon)KeH sa$zr<cupoBarb Bce

oKa3aHHbIe I4M ycJIyrI4 B )KypHane )n{era ycnyr, c yKa3aHurelr Qarvrunnr{ KJrr{eHTa 14

BLr[a oKa3aHHofi ycryru. B ronue KBapraJra cocraBJrflercfl. orrrer o6 ora:aHHbrx
coupl€ulbHbrx ycnyrax 14 lo 20 qlaeila [ocJreAHero Mecf,rla KBapraJra noAaerct
oTBeTCTBeHHOMy nr4qy.

IJrr. opraHLI3aIII4pr caMoKoHTpoJrfl rro oKa3aHr{ro ycJryr corpyAHrrK
pyKoBoAcTByeTc{ cneAyroqr4Mlr Ao KyM eHTaMr{ :

- craHAapraMr{ ( Q ea ep albHbrMr4, p e fr4 oHaJrbHbrMrr, yrp eNa eHrax) ;

- AOnX(HO CTHbrMr{ }lHCTpyKqVrflMVr;

- orqeroM o6 ora3aHHbrx cor{r4€urbHbrx ycJryfax.
5.4. llpoaeprH Moryr 6uru rrJraHoBbre v BHerrJraHoBbre. llnanoeHe

npoBepKLI ocyqecTBJrfroTc.s cofJracHo nnaHy npoBeAeHu.[ ilpoBepoK u
yrBepxAaerc.f, IIapeKTopoM. BnenlanoBbre npoBepKr{ rlpoBoA.rrrcs. Trpr4 HaJrvquv
uperen:ufi, Nano6 co cropoHbr o6cnyNraBaeMbrx Knr4eHToB, npz BbrrBJreH?rr{

HapyrueHuit s xoAe rrpoBeAeHr{r rrJraHoBbrx [poBepoK, tu6o npr4 Bo3Hr4KHoBeHuH

xoH Srutrurofi cury arlzrr4.

Ha orBercrBeHHbrx r{crroJrHnTelefi ro oqeHKe
rrpoBeAeHr,rn KoHTpont KarrecTBa oK€I3aHr4r corlr4anbHbIX

OTBeTCTBeHHOCTb 3a nJIaHrrpOBaHVre U OpfaHr43arllrrc

couuaJrbHoro o6crYlrr4BaHur.

e@SercrranHocrr4 pr

ycnyf Bo3Jrafaerct
KOHTpOn.rr KarrecTBa

5.5. lllauona.s npoBepKa Mo)Ker rdenoJrb3oBarb vrHoro$yHKur4oHaJnsufi
noAXoA: TeMarrrrrecxufi (Haupuuep, npoBepflercfl. KarrecrBo oKa3aHu-s col{I4anbHo-

rcrrxoJrornr{ecKr{x ycnyr), Sponranrnrrfi (oqenunaercr KarrecrBo Bcex

rapaHrr{poBaHHbrx CeuefiHrnra M@U ycJryf), cpaBHr{remnufi (cpannranarorc.s

AaHHbIe npeArxecrByroqero [epLroAa, orMeqaercr reHAeuqzx), AoKyMeHTapurtfi
(nponepxrorc.fi Xypnanrr yrrera rroJrf{arerefi corlHaJrbHbrx ycnyr, KHr4ra or3bIBoB,
oTqeTbr o npeAocTaBJreHHbrx ycJryfax, p$ynbTaTbl aHKeTI{poBaHr{s rroJryqarerefi
corlr4anbHbrx ycJryr u r.a.). llnalrosrre [poBepKr4 ocyqecrBrqrorcr corJracHo

npofpaMMe rrpoBeAeHnfl. BrryTpeHHr/x rpoBepor (ayararoe) yqpexAeHl4q, Ho He

pexelpa:BroA.
BueuraHoBbre rrpoBepKn rrpoBo.frrrcf, rrpu HaJru-u:aur rrpereH3r4fi, Naro6 co



cropoHbl rloJD^Iarereft couHulJlbHbu< ycnyr, [pr.r Bo3Hr{KHoBeHr4r.r KoHOnr4KTHofi
caTyarfvrkr' 3afrpocoB [paBooxpaHl{TeJrbHbrx opfaHoB, AJrr KOHTpOJTT BbrrroJrHeHr4rr
peKoMeHAaguit u saMesalililZ, AaHHrIX rro pe3yJrbraraM nnaHosoft lpoBepKrr.
BHeulauoBar npoBepKa rrpoBoAr4Tcr Anfl. vrc]v.qleilLTfl curyaL\uv u nrrpa6omu
Meponpnrrrnfi uo yJryqueHuro pa6oru.

5.6. B xoAe rrpoBepKrd rdccneAyerc, KaqecrBo:
- Be.4eHIa{ AoKyMeHTar\nkr, B ToM rIZcJIe Iro BHyrpeHHeMy KoHTponrc

KaqecTBa couuaJrbHbrx ycnyf ;
- IeflTeJIbHOCTI4 AaHHO|O HarlpaBneHr4f, vr orAenbHbrx corpyAHHKOB rro

oK€BaHtrIo coIII{aJIbHbIX ycnyf H ux coorBercrBr4e craHAapraM, peKoMeHAyeMbrM
ANfl I{CIIOJIb3OBAHPIfl B PA6OTC, NOPf,AKOM OKA3AHI.I' COq}I€IJIbHbIX YCNYfI4 LI
corlr{€urbHofo collpoBoxleHr{fl ;

- pe3yJrbTaTLrBHOCTr{ oKa3brBaeMbrx coq}r€rrrbHbD( ycryr
(y4oenerBopeHHocrb KJrr4eHTaMr{ KaqecrBoM rroJrrreHHbrx corlr.uurbHrx yc_ryr);- pe3ynbTaToB yCTpaHeHLI.[ HeAOCTaTKOB, BbUIBJIeHHbTX B xOAe [pOBepoK H
aHa[I{Tl{rrecrofi pa6orrt CerraefiHoro M@I] (rr,rouuropr4HroB, aHKerzpo Ba1a5_ pr

r..q.).

6. Ko.nuqecrBeHHafl I{ KarrecrBeHHaq orIeHKa oKa3aHrrq coqr{aJrbHbrx
ycJryr

6.1. Konrponr
KOJII{qCCTBCHHOE U

TIOKUI3ATCJI.I KAI{ECTBA

rpe6onanuflv..
B xo4e rIpoBeAeHI4r BHyrpeHHero KoHTponr KarrecrBa coquanbHbrx ycnyr

oIIeHI{Baerct ux coorBeTcrBl{e craHAapry, IoKyMeHTarIr4r4 Ha ycnyry,
HopMarI4BHbIM AoKyMeHrau: o6teu (rcolzqecrBo oKa3aHHbrx corlr4€tJrbHbrx ycnyr),
n opfl AoK rrp eA o cTaBJreHr,r[, ycnoBu.s np eAo cTaBJr eHr4.tr.

KAqCCTBA COIIH€UIbHbIX YCJIY| NPEACTABJI'ET CO6Ofi
KAIIECTBEHHOE ONPEACNEHLIC CTCIICHI4 COOTBCTCTBH,I
ycnyrn (upoqecca oKa3aHLrfl ycnyrra) ycraHoBneHHbrM

CBOI{CTB YCJIY|I4
Ka.{ecreo ycJryfr4 - cTeleHb coorBercrBLrfl. rroJre3Hbrx

norp e6 Ho cr.rrM r4 rrp eAloqreHn.rrM uorp e 6zrelefi .

KonuqecrBeHHble xapaKTep:acrLrKvr corlr4€urbHofi ycnyrn: rroJrHora ycJryrrr,
Tor{Hocrb I4cnoJIHeHkrI ycnyrur; 6esonacHocrb npoqeccoB oKa3aHr.r fl, ycnyrur.

Ka'{ecreeHHbre xapaKTepuaruKLr coquanrHofi ycny'u: perryTarlrur
f{pe)KAeHkrs', 3HaHkrfl (ocee4ol,uleHHocrb o HyxAax KJrr'reHToB), rolauereHTHocrb r{
MacTepcTBo r4cfroJrHr4TeJr.[ ycnyfn ;

- eSSercu4BHocrb KoMMyHaKar\vu Hchorurur errfl. u norpe6rarenr, peaKrlr{rr
corpyAHuIKoB (xelaHze kr cnoco6nocrr 6rrcrpo rpeAocraBJr.rrrb ycnyry),
Ha.qexHocrb Lr 6egonacHocrb [poBorI4MbIX ycnyr; An.rr KJrr4eHToB: ynfrureHr,re
IICI{XOSMOULIOHAJIbHO|O COCTOflH]/.fl, H YAOBNCTBOPCHHOCTI4 OT IIONYIICHHbIX YCJIY|
14 corrpoBo)KleHr{rr;

- orcyrcrBpre rpeArrucalHuir co cropoHbr opfaHoB, r{pex [euprfi u Apyrvx
opmHlBal{ufi', ocyltrecrBJulrorll4x eHeruHfifi KoHTpoJIb kr HaA3op; orcyrcrBue
Samon HapyfleHr{rl QnHaHcoeo- xos.sficreeHHofi AerreJrbHocra rrpex4eH Lrfl pr

Tpy.{oBoro 3aKoHO.4aTenbcTB a ;

o6ecneqerryle KaqecrBa rroAroroBKr4
mQoprrarrnq

cJryxeoHblx AOKyMeHTOB, OTrreroB,



7. Ocnonnue rpedoBaHl{fl K KaqecrBy oKa3aHrrfl corlrraJrbHbrx ycJryr

7.1. OqeHKa KaqecrBa oK€L3ankrfl. coqnanbHo-6rrroerrx ycnyr BKJrK)qaer B

ce6x oqeHry:
- ycraHoBJIeHI4.tr KOHTaKTa C rrJreHaM?r ceMbr4 u BburBJreHr4r cyruHocrr4

Bo3Hr4Krur4x )Kr43HeHHbrx cury agui1 up o6leuHbrx Bo np o c oB ;
- orrpeAeJreH'ufl nJraHa perxeHr4rr )KI{3HeHHOit CUryaqul4 CeMbr4;
- npoBeAeHl{f, collu€ulbHo-6rIroeoro o6creAoeaHufl, ycnon4fi

xrI3HeAe.[TeJIbHocrI4 ceMbl4. Cucreuau4rrecKoro ua6mo4eurax B 6rrry, B ToM
qucre sa o6ecuerleHl4eM .4erefi [poAyKTaMr4 rrr4TaHVL o1exlofi u o6ynnrc no
Ce3OHy, IIOCTeJIbHbIMI4 I4 |UU,IeHLIqeCKI4MI4 IIpI4HaAIe)KHOCT.IMU) yCIIOB]y.flMLI [Jtfl
cHa, I4rp nplzforoBJleH?Ifl ypoKoB, cocrorHrair rrporrrBoloxapHofi u cauutapnoit
6esonacHocrl4 noueulenrafi, TelJroBoro pe)KLrMa B xolo4Hrrfi nepr4oA6r kr rrp.
CnoeepeueHHoro BhuIBJIeHI4x cutya1wil Hapyuarorqux o6uenpr4Hrrbre ycJroBr.r{
rrpoxr4BaHr4.s pe6eHra, u oKa3aHr4e ceMbe Heo6xoAHuofi B .uanHrrfi MoMeHT
corll4uurbHoft uonaoulz.

I4HbIX coqu€ulbHo-6uroerIx ycJlyr, rrpeAocraBJrqeMbrx C evrefi Hrru M@Il.
7.2. OuesKa KauecrBa oKa3aHr{.rr cour4arbHo-MeAprrlprHcKr{x ycnyr BKJrroqaer

n ce6s oueHKy:
- oK€BaHI{e co4eficrBl4fl B rlpoBe4eHpru o3AopoBr4TeJrbHbrx Meponpr4.trtuit., n

ToM qI4cre coAeficrBl4e B opraHl43ar]tukr o3AopoBneHtrfl. 14 caHaropHo-KypoprHofo
JIer{eHH{ corJlacHo MeAI4r{r{HcKr{M rloKa3aHr{rrM: co4eficrwre B opraHr43arllrr{
o3AOpOBneHkrfl u caHaropHo-KypoprHofo JreqeHr4f, cofJracHo Me.4r4rIr4HcKrrM
rr oK a3 aHr4xu, Q uro r ep arrus.

- KoHcyJIbrI4poBaHI4e rlo col{r4aJrbHo-MeAr{r{r4HcKr4M Borrpocau (n roM r{r4cre

BOTIpOCaM, IIOAAeplKaHVrfl I{ COXpaHeHUfl 3AOpOBb.rr rrIeHOB CeMbr4, npoBeAeHr4t
o3AopoBr4TeJrbHbrx Mepolpr4 nun);

- npoBeAeHr{e Mepoupuxtuit, HanpaBneHHbrx Ha QoplrrapoBaHue 3AopoBofo
oopa3a >Ku3HLr;

I,IHIIX coqI4aJIbHo-MeAI4rIr4HcKr4x ycJryr, rrpeAocraBr-seMbrx Ceuefiurru
M@U.

7. 3 . OqeHKa KaqecrBa coul4anbHo-rrcr4xororzrrecKkrx ycnyr BKrroqaer s ce6x
orIeHKy:

- Ilcl4xoJlou{r{ecKat AlrafHocrLrKa vr o6cle4onanlre JII4r{Hocrr4. BlualeHue,
aHaJrvr3 rlcllxoJlorl{r{ecKofo cocro.rrHr.rg. lr vrH4vrBr4AyaJrbHrx oco6esnocrefi irreHoB
ceMbl4 .{nf, cocraBJleHl'lf, peKoMeHAauufi, o Heo6xoAzMocru npoBeAeHr,r.f,
KoppeKrlr{ouuofi , p ea6utmraqnoHHofi pa6our ;

- coquaJlbHo-rlcl4xoJlofl4qecKofo KoHcynbTkrpoBaEkrfl, B ToM rrHcJIe Iro
BonpocaM BHyrpl4ceiraefiHux orHoIueHufi. Brrssreuzq upo6leu, onpeAeneHr{e
o6renaa rr B?rAoB rrpeAnonaraeuofi [oMorrlr4;

- rroAfoToBKa xapaKTepucTkrK rro 3anpocy ceMbr4
fr c I4xo JI o f I't q e c x o fi A 14 af H o cr prKpr u o 6 cn e.4 o s a:aurs ;

- 3KCTpeHHatr COI{I{€LIIbHO-nCr4XOJrOfLrrIeCKar TTOMOIIIb B

cvrryarJuu\ B roM qr4cre ro releQony. llpoeeAeHrre 6ece4u,
rcIrxoJIorI4rIecKLIX npo6neu (uoAlepxKa )Kr43HeHHoro roHyca, rcr4xoJrorr4rrecKoe
KoHcyJlbrzpoeauue). llcuxo.4llarHocrr4Ka Lr rcplxoJrorr4rrecKoe o6cre,4osalue.

TO IITO|AM

xpneucuofi
BbIf,BJICHHE



BocctauoBJleHlle rcllxlrqecKoro paBHoBecr4t, lclrxoJrorrrqecKuur noMorrlb B

uodurusaquu Susrryecxrx, rqrxoBHbrx, JrrrrrnocrHbrx Lr rrHTeJrJreKTy€LnbHbrx

pecypcoB AJUI BbrxoAak13 Kplr3rfrcHofo cocrof,Hprs. PeroMeHAarlplu (n uucrMeHHoM
nu4e) Anf, BbD(o4avr3 Kppr3r{cnoir curyayuu;

- rrcr,rxoJrorn.recrufi TpeHI{Hr;
- coquaJlbHo-[caxoJrorr{qecrcufi uarpoHax. CucreuaruqecKoe Ha6moAenue

3a qreHaMll ceMbLT I{ cBoeBpeMeHHoe Bbr.f,BreHue cvrrya\uit lcr{xoJrorl{qecKoro
4ucr<orra$opra, JII{rrHocrHoro (nHyrpunuvuocruoro) uru MexrJrllrrHocrHoro
rconQrnrra B oK€BaHue neo6xoAurraofi B Aannrrfi MoMeHT corllr€urbHo-
rcrrxoJlon4.recKofi noMorrlu ;

-I{HrIX coql{EulbHo-[c]rxoJrorlrqecKr4x ycnyr, [peAocraBJr,f,eMbD( CeuefiHrrvr
M@U.

7.4. OuertKa KarlecrBa cor{r4urrrbno-ne.{arorlrlrecKr{x ycJryf BKJrroqaer n ce6s
orIeHKy:

- neAafofl{rlecKa.fi ruarHocruxa. 3HaroMcrBo LI ycraHoBJIeHI{e KoHTaKTa c
qreHaMLI ceMbr{. BrrxsreHrre npo6leu, cocrorrr{rirx [epeA HvrMyr, oKa3anr{e
noMoIrII{ B QopvrynupoBaHlll4 3anpoca, oSoprvrnenue rlrceM, o6panlenne B

pa3nl4r{Hbre opraHr43arllru. Pagr.scHeHze cyrr{ npo6neu v onpeAeJreHue
Bo3MoxtHbIX nyrefi vx perxeHr4rr. Onpe4eJreHr4e peaKrluu Ha uMeror1lrec.a
upo6nelmt u ypoBHr Morr{BarUH K rlx rrpeoAoneHr{ro. Pa:pa6orKa peKoMenAarlHfi
rro pe[reHnro crosulux nepeA r{reHaMr4 ceMbpr upo6lervr;

- coqnaJrbHo-ne.qarorrzqecKoe KoHcyJrbrr4poBaHr{e. llpoBeAeHr{e
rleAarorrdqecKr4x KoHcynbra\uit c AerbMrr urrr4 r4x poAr4TeJrrMr4 Anr petuenufl,
coqpl€ulbuo-lte.qarorrrqecKLrx npo6revr c yiacrue JlofolreAa, 4eQerroJrora vr

Apyf Lrx clerlr4 €LJrH croB ;

- npoBeAeHr{e rpylnoBbrx, vrH4vrBrrAyaJrbHbrx le.{arorl{rlecKr{x saHflruir c

AeTbMLr, C AeTbMH Lr poAr4TenflMr4;

- opraHlr3arlur Aocyra u orAbrxa (npas4uuxrE, 3KcKypcr4r4 vr Apyrrze
KynbTypHble Mepol]puflTufi., B ToM rrr,rcJre B fpynnax B3ar{MorroAAepxKl4, KJryoax
o6IrleHz.sx), SoprraupoBaHLre rro3uTr{BHbx r{HTepecoB: opraHra3arJr4s, pr npoBeAeHne

KyJlbrypHo-p€BBneKareJrbHbrx nporpaMM, co.qeftcrBr{e B KoJrJreKTr4BHoM

noceuleHvru rearpoB, BbrcraBoK, sKcKypcnfi, rrryeeee, KynbrypHbrx Meportputruir;
opraHr{3arruflLr npode4enze rly6uofi u xpyxrosofi pa6omr;

- corlnanbHo-rreAarorr{qecKufi narpoHax. CoAeficruze B BoccraHoBJreHrru
yrpaqeHHbrx KoHTaKToB u cr,ssefa c ceurefi, BHyrpr4 ceMbr{. BHqsrenue upo6reu,
cTo.[qr4x rrepeA poAcTBeHHLrKaMI4 14\ ceMber{, oK€BaHue

opraHlrcaquu. PasrrcHeHr{e ayrvr upo6rerra u olpeAeJreHr{e Bo3Mox(Hrrx nyrefi ux
@opuyrzpoBaHr{ra 3alpoca, o@opvrnenrze rrr4ceM, o6parqeHnfi B

perxeHLrs. Onpe4eJreHr{e peaKqlrr4

MOTUBaTInn K nX npeoAoJreHr4ro.

Ha LrMerouluecf upo6reuu
Pa:pa6orrca peKoMeHAa\uir ro

crorulrrx [epeA HrrMrr npo6levr;
- nHbrx cors{ulrrbHo-neAarorlrqecKax ycJryf, rrpeAocraBJr.f,eMbrx Ceuefinuna

M(DU.
7.5. Oqemca KarrecrBa corrrir€lrrbHo-TpyAoBbrx ycJryr BKJIK)qaer B ce6s,

oqeHxy:
- rlpeAocraBneEnf, rmQopuaryu,r AJrfl nor{cra, nrr6opa Mecra rr xaparcepa

IIOMOIIII4 B

p€r3rr4qHbre

v ypoBH_rr

perrreHr4lo

pa6ornr, ycrpoficrno Ea rgpcbr rrepelo4roroBr(E qepe3 cnyx6u 3utHrrrocrl{,



coAeftcrBlat Bo BpeMeHHoM uJru ilocro.rrHHoM TpyAoycrpoficrne. OxasaHz.q
IIoMoITII4 B TpyAoycrpoficrne, B rror4cKe H nrr6ope Mecra r,r xapaKrepa pa6orrr
(npeuenuofi :alrv cesouttofi, c coKpaTTIeHHbrM pa6ovralr gnev) opraHr43arlun
o6tqecrneHHblx pa6or, cogeficrnzrfl. Ha Kypcbr nepenoAroroBKrr qepe3 cnyN6rr
3AH.'ITOCTKI VI T.N,,

aHbIX coIIHaJIbHo-TpyAoBbrx ycnyr, npe,qocraBJr{eMbrx Ceuefi Hrru M@I_{.
7.6. Oqenra KallecrBa colluaJlbHo-rrpaBoBbrx ycJryr BKfircrraer B ce6n

OUCHKY:

- oKa3aHprf, rroMolrlr4 B nonyqeHnlll ropr{Ar4rrecKl4x ycnyr (n roM lrr..rcJre

peKoMeHAaryuit, roKoHcynbrnponaHze). llpe4ocraBJreHHr un@oprvrarJLrv,
coqllaJlbHo-npaBoBblM BorlpocaM, B TOM qI CIe nO BOTIpOCaM, CBf3aHHbIM C

npaBoM Ha coIII4aJIbHoe o6cnyNuBaHl4e B opraHu3arlr4{x coq[aJrbHoro
o6cnyNzeaHr4s, o KoHKperHbrx 4eficrnnxx, ueo6xoguurrx rnfl perxeHnt
coqzaJrbHo-rrpaBoBbrx BorrpocoB;

- oKa3aHI{t [oMoIrIn B ooopltnenuu u BoccraHoBJreHr4r{ AoKyMeHToB.
Pa^srscHeHl{.4 ceMbe coAepxa:aufl. Heo6xoAuMbrx AoKyMeHToB B 3aBtrcuMocrrz or
wx npeAH€L3Haserlrfl,, I,I3JIox{eHr4e Lr HarrucaHne (no ueo6xoAr,rvrocrn) TeKcra
AOKyMeHTOB Vrrllr 3arroJrHeHr4e

colpoBoAr{TeJrbHbrx rrr4 ceM ;

1

QOpMeHHbTX 6laHron, HailucaHue

- ycnyfl4 rlo 3aIrIHTe npaB vr 3aKoHHbrx r{HTepecoB r{reHoB ceMbr4 B

ycraHoBneHHoM 3aKoHoAareJIbcrBoM noprAKe (n roM rrr4cre [oAroroBKa
,4oKyMeHTon, o6ecnerleHl4e [peAcraBureJrbcrBa Anfl.3arrlr{Tbr rlpaB a r,rHTepecoB B

cyAe, I{HIIX rocyAapcrBeHHbrx opfaHax kr opraHr43aqurx): o6ecne.reuue
npeAcraBl{TeJrbcrBa g'nq 3aIrU4Tbr npaB u r{HTepecoB B cyAe cogeficrnuu
noryrleHlIrc 6ecularHofi noMorqr4 aABoKara ulutm o6ecne.{eukrra
npeAcTaBr4TeJrbcTBa B cyAe AJrs 3arrlrrTbr [paB u r4HTepecoB nonyrraTels
aoql{aJrbHbrx ycnyf;

- coAeficrBl4.a B noAroroBKe 3anpocoB, 3axurettuit, Hanpauenufi,
xoAaraficre. OKa3aHLIt KBaJlz$raqrapoeaHHofi ropr{Ar{qecxofi noMorrlr4 npr4 3aulr{Te
npaB 14 3aKOHHbIX I4HTepeCOB nonyrrarens coqrraJrbHbrx ycnyf B focyAapcrBeHHbrx
opraHax H opraHl{3allrlf,x, B ToM rrzcre rroAroroBKa 3€urBneuuit r,r AoKyMeHToB,
o6parqeHrafi;

IIHIIX colll4aJlbHo-npaBoBbrx ycnyr, npeAocraBJr.rreMbrx CelrefiHrrrrl M@I-{.
7.8. Oqenxa KaqecrBa cpoqHbrx coquzurbHbrx ycnyr BKrroqaer B ce6s,

oI{eHKy:
- oKa3aHI4t co.ueficrsz.s B o6ecne.{eHr.rlr uJru o6ecue.reHue 6ecnlarnrru

rop.tql{M tIIzTaHI4eM utu ua6opaMr.r upo4yxron. llpe4ocraBJreHrle cyxoro nafixa
Hnr4 rrpo.qyKToBoro ua6opa;

- coAeficrBus. B o6ecue.reHrara vrJrtr o6ecue.reHrag oAeNAofi, o6ynlro vr

Apyrr4Mr{ npeAMeraMr4 nepBofi Heo6xoAr{Mocrrr;
- co4eftcrBl{.l B nony{eHuu ropar4urqecrofi rroMorrlr{ B rleJrrx 3arrluTbr npaB r{

3aKoHHbIX I{HTepecon. I4HSopMIdpoBaHr4-s o [epe.{He Heo6xoA}rMbrx AoKyMeHToB
coorBercrBvrv c AeftcreyroulrlM 3aKoHoAareJrbcrBoM, pa3b.rrcHeHr4e Ha3HarreHLrfl, pl

coAep)KaHl{.f, .qoKyMeHToB, noMorrlu B rrx oSopuneHuz. PasrscHeHr,re o rryr.rrx
peaJILl3aIILII4, 3aKOHHbIX npaB r.r npaBa Ha noJrrreHure 6ecularHofi ropra4rqecrofi
tloNroutr{;

- rlHbrx cporlHbrx cour{a[bHbrx ycJryr, npeAocraBJr{eMbrx CeuefiHuvr M@I-{



llora.sareru
troJrycrar{rEoHapnofi

KaqecTBa rrpeAocTaBJIeHLr{ corII4€LJrbHbrX

@opr.ae coqlrulJrbHoro oocJTVntuBaHnfl
ycJryf B

v oIIeHKa
pe3yJlbraroB r4x [peAocraBJreH]rrr Ceuefinrru M@II onpeAeJurrorc{ rro
pe3yJIbTaTaM npeAocTaBJIeHEf, COrIrraJrbHbX ycJryf npaMeHr{TeJrbHo K KaxAoMy
KoHKperHoMy noJrf{aremo CY.

8. lorcyueHTaJrbuoe o$oprvureHr{e rpoBepKrr KoHTpoJrfl KaqecrBa
oKa3aHuq coul{aJrbHbrx vcJrYf.JJ

8.1. Ilocle oKoHrIaHLI.l BHyrpeHHefi nponepxz (aylura) orBercrBennrrfi
LIcTIoJIHI{TeJII cocraBJlter Cupanrcy rro pe3yJrbraraM nrryrpeHHefi [poBepKrr
(aypura) (aalee - cnpanra), B roropofi orpax{arorcr AaHHbre rrpoBeAeHHoro
aHaJrvr3a coorBercrBuIs IroKa3are refi, u pe3ynbraroB AeflTeJrbHocrrr rroApa3Ae rreHufl.
(yrpeN4eHrlfl) B o6racru o6ecueqeHra{ KaqecrBa rrpeAocraBJureMbrx ycJryr
ycraHoBneHHbIM rpe6onanuxu. CupaBKa cocraBJrf,ercr B TeqeHlre 3-x pa6o.rnx
Aseft rocJle rIpoBeAeHIat BHyrpeHnefi rrpoBepKu (ayAura) B AByx 3K3eMrrnf,pax.
O.qun 3K3eMrlntp [peAocraBJl.sercf, 3aMecrr4TeJrro Ar4peKTopa, a rropoft
pyKoB oAtrTeJrro upoBep{eMo f o rroAp€BAe rreljufl .

B cnparxe yK€t3brBarorcf, :

- ocHoBaHpre An[, [poBeAeHvrfl ay4vrTa;
- HalrMeHoBaHr{e crpyKTypHofo [orpzBAeJreHr4f,, @.n.o. pa6orHura, B

orHo rrreHurl Koroporo np oBoAr{Jracb Brryrp e HHs{ rrp oBeprca (ay4ur) ;
- cpoKn rrpoBeAeHr4f, Brryrpeunefi rrpoBepKr.r (aylura);
- cocraB ayArrropcxoft rpyunu;
- lepeqeHb Hecoorsercrsl4fi, BbrrBJreHHbrx B xoAe [poBeAeHr{.rr BHyrpeHuefi

npoBepKra (aylura);
- cp o Kr{ ycrp aHeHr4.rr Bbr-rrBJre HHbrx He co orBe r crauit;
- rlpeAnox(ennfl no cpoKaM rlpoBeAeHvrfl. cne.qyrcqefi euyrpeHsefi upoBepKr4

(ay gura) (ecnra ecrr ueo6xo4uuocrr) ;

- rroAluctr pyKoBoAraTen.rr H rrJreHoB ayAnropcrcofi rpynnu.
CogepNarq€ucr B crrpaBKe nH$opvrarlr{rr AoDKHa:
- ocHoBbrBarbctr ua Sarcrax;
- ra3JrafaTbc.rr AocTyrrHo ;

- coAeplKaTb ccbrJrKr4 Ha KoHKpeTHbre AoKyMeHTbr.
8.2. llo oKoHqaHI4I{ aHyrpeHnefi rpoBepKr4 (ayawa) Bce AoKyMeHrbr

BHyrpeHHefi upoeepr<u (ay.Uura) no4rxrrBaroTcr B narrKy <,{oryrraeumr (4or<naAbr,

clpaBKI4, orqerbl, aKTbI, 3aKJIIO!IeHI4', rIpeAOCTaBJIeHkTt, rIpeArIUCAHLrfl,r,qOKJIaAHbIe

:anzcr<u) rro pesynbraraM rrpoBepoK f{pexAeHzrr.
8.3. OreercrneHHocrb sa pa3pa6omy r{ BbrrroJrHeHLre KoppeKTr4pyroulr4x

Aeftctsufi Bo3Jlaraerct Ha pyKoBoAr{TeJrs rloApa3lelre:aufl. rro orHorrreHr.rro, K
KoropoMy [poBoAl4nacb [poBepKa (ayrur). llo orHorrreHr4ro Ko BceM
HecoorBercrBl{-f,M, BbI.rrBJreHHbrM B xoAe nHyrpeHHefi npoBepKr4 (ayaura),
ocylqecrBJl.arorc.fi KoppeKTnpyroqrre 4efi.crsufl. B coorBercrBkrar c rrJraHoM pa6oru
IIO yCTpaHeHLIrc HeCOOTBeTCTBUIL, C yKZI3aHHeM OTBeTCTBeHHbIX JII{q Z CpOKOB

BbITIOJIHOHLITI. llo pe3ynbraraM BbrrroJrHeHur KoppeKTzpyrctr1ux qefi,crsufr,
pyKoBoAI{TeJIeM noApa3AelreHkrg., B ycTaHoBJreHHbre cpoKr4, toToBr4Tc.rr rrTofoBEur



LIHQopMaIIIarI 06 ycrpaHeHl4l4 HecoorBercrBr{fi, nulnleHHbrx B xoAe enyrpeHuefi
npoBepKr4 (ayaura).

8.4. BHenlauoBble rlpoBepKr,r npoBoA{T B TeqeHHe 3 4Hefi c MoMeHTa
Bo3HlrKHo BeHHrr H ecraHAaprno fi unz xou$lurrso fi cvrry arJuu.

8.5. 3auecrl{reJlb Al{peKropa Kypr4pyroryvfi CeuefiHrrfi M@U HanpaBirrer
rlLrcbMeHHrrfi orset [oryrrarenro corlr4uurbHbrx ycJryr, or Koropofo rrocryrrr4Ira
xaro6a prnn npereH3r4s B TeqeHr4e 15 4nefi, 3a noAnlrcbro AupeKTopa.

9. ffpana n o6qsaunocrr.r corpyAHtrKoB rrpu rrpoBeAeHr{r{ oueHKrl
eQ$ercruBuocrlt Ir KoHTporfl KaqecrBa oKa3aHufl cour{aJrbHbrx ycJryr

9.1. Corpy4nrar I4Meer npaBo Ha yBa)KlrrenbHoe orHorxeHr{e co
cropoHbr npoBep{rcqr4x Jp14, nolyr{eHue uolnofi u 4ocroaepuofi
nuSopvralluu o pe3ynbrarax KoHTpoJrbHbrx Meponpn srufi..llocle npoBeAeHrarr
Mepolpu sruit no KoHTponIo Kar{ecrBa coqr4aJrbHoro o6cnyNra BaHus, raNAufi
pa6orurzr< AoJrxeH 6rnr o3HaKoMJreH noA pocnr4cb c llporoxoJroM.

9.2.
OTHOCI4TCg K

KOHTpOJTbHbTX

KaNArrft corpyAHr4r e CeNaefiHou M@II o6ssaH yBaxrarenbHo
I4crroJrHr4TeJr-f, M KoHTpoJrbHbx Mep onpnxtuit llpu [poBeAeHr{pr

neponpulrufi corpyAHZK o6.sgaH npeAocraBr{Tb
KoHrponapyrculeMy rua{y nuo seo6xoA?rMyro roKyMeHrarlr{ro ra ran$opuarlrzro
no ceoeft Aef,TeJrbHocrn.

9.3. Bce clopbr rro KoHTponrc KaqecrBa, Heyperynr4poBaHHbre
Hacro-srll4Ira IIoloxeHI{eM, pa3peltrarcTc-rr B ycraHoBnenHoM 3aKoHoM noprAKe.

1 0. 3a rc"rr roqr{TeJr bHbre rroJroxeH us

10.1. Mecro r4 3HaqeHHe KoHTpoJrf, onpeAeJrrrorc.rr reM, r{To on, 6laroAapfl
csoefi MHoforJlasonofi crpyKType, .f,BJrrercs cnoco6ou opraHr43aur4r4 o6parurx
cBtzeit, 6laro4apt KoropblM pyKoBoAureJrb nony{aer uHsoprvrarlr4ro o peanrnofi
KapTI{He AeflTeJIbHOCTI{ r{pexAeHr4tr B pa3nr,rrrHbrx HanpaBneHkIflx, no3BoJr{eT
cBoeBpeMeHHo BbuIBJItrb u krurpaBJrrrb yrryuleHr.r_f,, npeABuleTb 14 yrrpe)KAarb
outu6ru, ycrpaH.arb orKJloHeHkrfl, Lr3brcKnBarb HoBbre pecypcbr. Ha ocHosaHuv
pe3ynbTaToB vr oueHKI4 KOHTpOnS KaqeCTBa pyKOBOAr4TeJrb npr4Hr4Maer
cooTBeTcTByroulr{e ylpaBneHqecKrre pelreHr4r.

10.2. KoHrponr - 3To 3alor KoMrrereHTHocrr.r pyKoBoAcrBa u
eS$er<rueHocrtl ero 4eficreufi. Orcyrcrer4e KoHrpors. vru ero HH3Krafi ypouenr
lpI{BoAHT K CHIDKeHLIT [CnOJIHLrreJrbCXOft AUCqkrurkrnbr r4 orBercrBeHHocrn, H,
ecTecTBeHHo, K cHr{xeHr4ro KarrecTBa ycnyf.

10.3. Konrponb .tBr-sercf, rrpoueccoM, o6ecue.{uBaroullrM e$Qexrunnyro
AeflTeJIbHOCTb,KaK OTAe.IIbHbIX CleUI4€Lnr4CTOB, OKa3bIBarOqr{X COIIr4aJrbHbre y}nyrla,
TaK H BCerO )n{pe}KAeHr4s.

10.4. BHecenue AononHonuit I4 KoppeKTr{poBKrz B Hacroflulee llonoxeHlre
rlpol{3BoAflTcfl, B cJly.ratx r{3MeHeHr,rf, rleJrr{, 3a4a'r^, nanpaueuufi Lt SyHxrlzfi
AeflreJrbHocrz Cerraefisoro M@U.


